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Annotamms. [locmarnoska npobnemsi. Bueapenue uckycctBenHoro uateiiekra (M) B Haruo-
HaJbHBIE CHUCTEMBI 00pa30BaHMsS HOCUT Bce OoJiee BBIpaKEHHBIN xapakTep. Mcrmonb3oBaHue
TEXHOJIOTUH renepaTuBHOro M u cepBUCOB Ha €r0 OCHOBE, KOTOPHIE AKTUBHO UCIIOIb3YIOTCA
CTyACHTaMH, CTaBUT IIOJ COMHEHHE COXpaHCHHE TPATUIMOHHOTO (opMara IpernoiaBaHMs.
[IpenonaBaren HHOCTPAHHBIX S3BIKOB, TIPOSIBIISS MTOBBIIICHHBI HHTEPEC K 3TOW TeMe, IbITa-
10TCS MO0 UHTETPUPOBATH HOBBIE HHCTPYMEHTHI B 00pa3oBaTeNbHbIi Ipoliece, J100 3aHUMa-
IOT BBDKHUIATENBHYIO MO3UNKI0. Hammane o0paTHOM CBSI3M, MO3BOILIONICH OLICHUTH XapaKTep
HCTIONB30BaHUsI HHCTPpyMeHTOB MU cTyneHTamu, mo3BOMUT CPOPMYIHPOBATH OCHOBHBIC Ha-
mpaBiieHust paboThl HA HOBOM 3Tare MHQopMaTu3anuu odpasoBanus. Memoodonoeusa. B npo-
[[eCCe UCCIeOBAaHMS OBUIO MPOBEICHO OHIAH-aHKeTHPOBaHUE 195 CTYIeHTOB I'yMaHUTAPHO-
ro Ipo(UIIS MOATOTOBKH POCCUHCKUX M CEPOCKUX BY30B. Pe3yibmamol. AHATN3 TTOTYICHHBIX
JAaHHBIX MOKa3aJl, YTO KaXKbli BTOPOM U3 ONMPOIIEHHBIX CTYIEHTOB aKTUBHO HCIOJIb3YET MpH-
noxernst U u oTciiexxnBaet Bce HOBOBBEACHUS B 3TOH o0OmacTn. OCHOBHBIC BUABI ACATEIHHO-
CTH CTYACHTOB JIBYX CTpaH o pabdore ¢ mpunoxkenusmu MU — 310 mouck mabopMmarum, me-
PEBOX U HamucaHue TeKCTOB. OIHAKO UX COOTHOLICHUE MEHSETCS, YTO, OUCBHIHO, CBSI3aHO
C HaIlMOHAJTBHBIMHA OCOOCHHOCTSIMH MpenopaBanus. Hambosnee MOMyISpHBIM TIPIIIOKEHIEM
y ctyaenToB sBisiercs: ChatGPT. YeraHoBneHO, 9TO KaXKIbIil BTOPOM CTYAEHT UCTIONB3YET IPH-
noxenus MW npu u3ydeHHH NEepBOr0 MWHOCTPAHHOTO sA3bIKA. JIWIIb TPEeTh CTYAEHTOB JBYX
CTpaH BEINIOJHSIET MHCEMEHHBIC 3a1aHus, He puoeras k nomommu M. Peakuus npernonasate-
JIel Ha UCTIONB30BAaHKE CTeHEPHUPOBAHHBIX TEKCTOB 3aMeTHO oTinuaercs B Poccun u Cepbun,
YTO OOBSACHSETCS PA3NIUYHBIM PETYIUPOBAHUEM Ipoliecca ucnonb3oanus MU B oOpazoBaresns-
HBIX cUcTeMax JByX cTpaH. CTyIeHTbI UCIBITHIBAIOT CEPbE3HbIE CIIOKHOCTU IPH COCTABICHUHU
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3anpocoB 11 MM Ha nHOCTpaHHOM si3bIKe. B MpakTHKe YCTHOM peun uar-00Thl HCTIOIB3YIOTCS
CTYIEHTaMHU pEXKe, OIHAKO OHM BUJIAT B HMX OOJIBIION MOTEHLMAJ JJIsl COBEPLIEHCTBOBAHUS
CBOMX KOMMYHUKATHBHBIX HaBBIKOB. 3akitoyenue. 11oiyueHHble JaHHbIE TI03BOJISAIOT, C OXHOM
CTOPOHBI, BBIPA0OTaTh KOHKPETHBIC PEKOMEHIAIINN [l MIPeTroiaBareiel, a ¢ Jpyroi — 3aay-
MarhbCs Haj OOIIMMU, MHPOBO33PCHYCCKIMH TTO3UIMSAMHI Ha HOBOM 3Tare MU(PPOBOH TpaHC-
(dhopmarmu oOpa3oBaHuUsL.

KawueBbie cioBa: Heiipocern, nudposusanus ooydenus, ChatGPT, Beiciias mkosa, gar-60-
ThI, METOJIMKA TPEIOIABaHNsI HHOCTPAHHBIX SI3bIKOB
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Abstract. Problem statement. The integration of artificial intelligence (AI) into national
education systems is becoming increasingly prominent. The growing use of generative Al
technologies and related services by students raises questions about the sustainability of
traditional teaching formats. Foreign language (FL) instructors, showing heightened interest in
this topic, are either seeking to incorporate new tools into the educational process or adopting a
wait-and-see approach. Feedback mechanisms that allow for an assessment of how students
utilize Al tools are essential for defining key directions in the next phase of educational
informatization. Methodology. The study involved an online survey of 195 humanities students
from Russian and Serbian universities. Results. Data analysis revealed that every second
respondent actively uses Al applications and closely follows developments in the field. The
main types of student engagement with Al tools in both countries include information retrieval,
translation, and text composition. However, the proportions of these activities vary, likely due
to national differences in teaching practices. ChatGPT emerged as the most popular application
among students. It was found that every second student uses Al tools when studying their first
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foreign language. Only one-third of students in both countries complete written assignments
without Al assistance. Teachers’ responses to Al-generated texts differ significantly between
Russia and Serbia, reflecting divergent regulatory approaches to Al use in education. Students
face considerable challenges when formulating prompts in a foreign language. In oral
communication practice, chatbots are used far less frequently, although students recognize their
potential for improving communicative skills. Conclusion. The findings offer practical
recommendations for educators and invite broader reflection on the philosophical and
pedagogical implications of digital transformation in education.

Keywords: neural networks, digitalization of education, ChatGPT, higher education, chatbots,
foreign language teaching methodology
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CrpemurensHOE pa3BUTHE HHPOPMAIIMOHHBIX TEXHOJIOTHI B 00pa30BaHUU 3a-
CTaBJISIET TIPeTnoaBaTesIel-MpakTUKOB HHOCTpaHHOTO s3bika (M) mocTosiHHO co-
OTHOCHUTHh CBOU TOJXOMBI B MPEMOAABAHUU C TEXHOJOTMUECKUMU WHHOBAIUSIMH.
Hapsiny ¢ aTum, 11eiu 1 3a1a4u WHOSI3BIYHOTO 00pa30BaHUs yUaIINXCsl BCEX YPOB-
HEW JI0JKHBI COOTHOCHUTBCS C MHTEPECAMHU U 3a/1a4aMu 00IIeCTBa, KOTOPBIE B OTHO-
mennn MU O6butm ompenenensl B Ykase Ilpesuaenra Poccuiickoit denepanmn’.
[Iynkr 5a HanuoHambHON CTpaTeruy pa3BUTHS MCKYCCTBEHHOIO MHTEJUIEKTa Ha
nepuon 10 2030 roga nonsitue MU onpenensier cneayrommm o0pa3oM: KoMAIIEKC
MEXHON02UHECKUX peuleHUll, NO3BONAIOUUL UMUMUPOBAMb KOCHUMUBHbIE (DYHKYUU
yenoseKka (BKI0UAs NOUCK peulerull Oe3 3apanee 3a0aHH020 ANcopUmma) u nojy-
4amo NpuU BbINOTHEHUU KOHKDEMHBIX 3A0ay pe3yibmanmbl, CONOCMABUMbLE C Pe3)ib-
mamamu UHMeLeKmyaibHoOU 0esIMmelbHOCIU 4el08eKa Ul NPeBoCcxosuue ux.

PazButue MU He MoxeT He oTpakaThCs Ha QYHKIIMOHUPOBAHUHM WHOS3bIYU-
HOTO TPO(ecCHOHANbHOTO KOMMYHHKAaTHBHOTO MPOCTPAHCTBA COBPEMEHHOTO
By3a [1, c. 72] B HampaBleHUU €ro ONTHMHU3AINK C U3MEHEHUEM Xapakrepa pado-
ThI €r0 CyOBEKTOB.

B o6pazoBanun MU criocobeH pazpabarbiBaTh METOJUKH OOyUEHHUSI 110 HHIUBH-
JyaJTbHOU TPACKTOPUU, UMUTHUPOBATh PEUEMBICITUTENIbHYIO ACSITETbHOCTD YEIOBEKa,

! HanmoHanbHasi CTpaTerust pa3BUTUSI MCKYCCTBEHHOTO MHTelUIekTa Ha mepuon mo 2030 roxa,
yTrBepkAcHHas Yka3om [Ipesunenra Poccuiickoit ®enepanuu ot 10.10.2019 Ne 490 // Tlpesunent Poc-
cun. URL: http://www.kremlin.ru/acts/bank/44731 (nara obpamenus: 21.06.2024).
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OCYUIECTBJIATh aBTOMATU3HUPOBAHHBINA KOHTPOJIb, IPEIOCTABIATH OOPATHYIO CBSI3b
1 OCYIIECTBIISITh AHAIUTHYECKYIO paboTy [2, ¢. 12].

Opnnako MU, B omyimune OT )KUBOW MaTepuu, HE 00JaacT MICUXUKOM, a CIIeo-
BaTeJIbHO, HE CIIOCOOEH BOCIIPUHUMATH OOIIYI0 KApTUHY MUPa, TPUCYIIYIO KaxkI10-
My KOHKPETHOMY MHIUBHUIY; OH ONEPUPYET HE CMBICIIaMH, a (JOPMAIIbHBIMHU CUM-
BOJIAMH; Y HETO OTCYTCTBYET MBILUICHUE U LIEJENOIIaTaHne; UM yCTaHABINBAIOTCS
HE MPUYUHHO-CIICACTBEHHbIE, @ CTaTUCTUYECKUE CBSI3U MEX]y SIBICHUSMH, UTO
Ba)XHO TIOHUMATh B 00pa30BaTeNbHOM MpakTHKe |3, ¢. 8§5]; ero ucmnonbp30BaHue Mpu-
JIaeT IPOIECCy 00Pa30BaHUS «IIEPEIaTOUYHbIN XapaKTep), B KOTOPOM «YHUPHUITUPO-
BaHHasi HTHPOPMAIIHS JIMIIAET YYaIIEroCcsi BO3SMOXKHOCTH BUAETh MUP CBOMMH IJia-
3aMH M CaMOCTOATENIbHO OTKPbIBATh €ro [4, c. 128].

Texnonmorun MU cymectBeHHBIM 00pa3oM MeHSIOT npouecc oOydyenus U 3a
CUeT peajr3aliy MPUHIINIIA AAANTHPOBAHHOTO 00yUEHHSI, CO3AaHMUs TEPCOHATU3HU-
POBaHHOI cpefsl U T.1. [5, c. 36].

IMocTanoBka npodJaeMsbl. TpaauIInOHHO HOBBIM BUTOK MH(OpMaTU3anuu 00-
pa3oBaHMs BBI3BIBAET IMOBBIIIEHHBIM MHTEPEC KaK CO CTOPOHBI IperojiaBaTelieH,
Tak 1 oOyuarouuxcs. [Ipy 3ToM B mpakTUyeckol NeATeIbHOCTH MpenojaBaTreian
(baKTUYECKU CTAJIKUBAIOTCS C Pe3yJabTaTOM HCIOJb30BaHMs MHCTpyMeHTapus MU
CTyJIeHTaMH, Oyay4H HE BIIOJIHE OCBEIOMIICHHBIMH C €ro 00pa3oBaTeIbHbIMU BO3-
MOXKHOCTAMHU [2, c. 9].

O noTeHUMAIbHBIX KOMIIETEHTHOCTHBIX OIPAHMYEHHSIX, TO €CTh O HHU3KOM
ypoBHE HU(POBO rPAMOTHOCTHU MEJATOTUYECKUX PAOOTHUKOB ISl UCTIOTIB30BaAHUS
HOBBIX TEXHOJIOTHH, TOBOPUTCS U B PACMIOPSDKCHUH MTPABUTEIHCTBA’.

[Ipu sToM mpenogaBaTeiad UYyBCTBYIOT HEOOXOJMMOCTH IMEPECMOTpPa CBOMX
MOJXOJ0B K mpernonaBanuio WS, mockoiabKy oOIeHHe CO CTYIEHTOM CTAaHOBHUTCS
Bce OoJiee OMOCPEIOBAHHBIM: HaM MPEAJIaraloT IpaBUTh dJIEKTPOHHBIE TIEPEBO/IbI,
CJIyIIaTh JAMANIOTH, COCTABICHHBIC MPU YYAaCTHH BUPTYaJIbHOTO COOECEIHUKA, YH-
TaTh 3cce, crenepupoBanHbie M. IlpakTtuka npemnomaBaHus Bce OoIblie MOMI-
TBepKIaeT Te3uc, uro MU mperenayer Ha poib CyObekTa 00pa30BaTeIbHOTO MPO-
uecca [2, c. 17].

B nayuHoIi nuTepaType MOCIeIHHUX JIET MOSBISETCS MHOXECTBO CTaTeH, Io-
CBSIIIICHHBIX OMMHMCAHUIO OTBITA padoThI penonaBateneit S mo ocBoenuto odpa3zo-
BarenbHBIX Bo3MoxkHOCTe MU [6—-11]. Pexe BcTpeuaroTcsi crarbu, OTpaskaroline
XapakTep MHTErpallii HeHpoceTell B MOBCEAHEBHYIO paOOTy CTY/ACHTA P U3yUe-
Huu U5, OnHako 6e3 MOHUMaHUs peallbHOW KapTHHBI POUCXO/ISIIET0 MPernoiana-
TEJII0 CIIOKHO OyIeT MpoIyMaTh CBOM alrOpUT™M pabOThI, YTOOBI aIalTHPOBATH €TI0
K MOSIBJIEHHIO HOBBIX TEXHOJOTUYECKUX BO3MOXKHOCTEH.

Taxum 006pa3oM, 11eJIb HACTOSIIETO UCCIIEIOBAHUS — aHAJIN3 XapaKTepa UCTIONb-
3oBanus npuioxennit MU crynenramu Cepbun u Poccun nns usyuenust U nost

2 Crparern4eckoe HarpasieHue B 001acT udpoBoii TpaHchopMaiy 06pa3oBaHusi, OTHOCSIIEHCS
K cdepe nesTenpbHOCTH MUHHCTEpCTBa pocBelieHns Poceuiickoit @enepanyu, yrBepkiaeHHoe Pacrio-
psoxenueM I[IpasurenscrBa Poccuiickoit @enepanuu ot 18.10.2023 Ne 2894-p. URL: http://publication.
pravo.gov.ru/document/0001202310270020? ysclid=1q2cc8qp4663699990&index=2 (nata oOparieHus:
22.07.2025).
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BBIPAOOTKH MOTEHIMAIBHBIX CTPATEruii Mo npenojaBanuio M5 B ycinoBusx akTuBs-
HOTO0, HO TIOPOH HEIOCTATOUHO yIpaBisieMoro BHeApenust 1 B mpakTuky paOoTHI.

Metonosiorusi. JIjisi moOHMMaHUs XapakTepa HCIOJIb30BaHUA HeHpoceTei
B mnpouiecce uzydeHust S 6p1u chopmMynrpoBaHbl BOIMPOCH ¢ MHOKECTBEHHBIM
BBHIOOPOM U BapuaHTaMH OTKPBITBIX OTBETOB. B ompoce ydyactBoBanu 195 ctynen-
TOB POCCUHCKHUX M CEPOCKUX BY30B T'YMaHUTAPHOTO PO uiIsl TOATOTOBKHU OT Tep-
BOTO Kypca 10 Maructparypbl. OTBEeThl ObUTM OOOOIIEHBI, CUCTEMaTH3UPOBAHBI
U TIpEe/ICTaBJICHBI B BUAE rpaUKOB IS MOCleAyromero anamsa. Omnpoc mpoBo-
muics B 2024 1.

Pe3yabTaThl M 00CyK/AeHHE. AHATN3 TTOTYYSHHON BRIOOPKH MMOKA3all, 4YTO Cpe-
T POCCUMCKUX CTYAeHTOB 90 % OTBETOB MPUILIUCH Ha 00ydaromxcs 2—4 KypcoB;
cpemu cepOCKUX CTYACHTOB pacIipe/ie]IiCHHe Mo Kypcam U popmMam oO0ydeHus ObLIo
Oonee paBHOMEpHBIM (puc. 1).

fl ABNAIOCb CTYAEHTOM
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Puc. 1. Ctatuctuyeckme gaHHble O pecnoHgeHTax

Ucto4Huk: co3paHo O.M. Ko3apeHko, A.[l. Puctneoesu.
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Figure 1. Respondent statistics

Source: created by Olga M. Kozarenko, Ana D. Ristivojevic.

Kaxp1ii Bropoii poccuiickuii 1 70 % cepOCKUX CTyAEHTOB aKTUBHO UCIIOJIb3Y-
o1 npunoxenns MU g uzyuenus WA (puc. 2). TpeTs poccuiickux U 4eTBeprast
YacTh ONPOILICHHBIX CEPOCKUX CTYACHTOB TOJIBKO HAYMHAIOT OCBAaWBATh HOBBIC MH-
cTpyMeHThl. Cpeay pOCCUMCKUX CTYAEHTOB AOCTATOYHO BBICOK IPOLEHT TEX, KTO
He uHTepecyercs 3Toil Temoi (18 %).
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YpoBeHb Ballel 0CBEAOMIEHHOCTU C TEXHONOTUAMMU UCKYCCTBEHHOTO MHTENNeKTa Ansa nyyexnus Us
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Puc. 2. YpoBeHb 0CBEAOMNEHHOCTIN CTYAEHTOB C TexHonoruamu U ans nayysermns NA

UcTtoyHuk: cozpaHo O.M. KosapeHko, A.[l. Puctmsoesmy.

Your level of awareness with Al technologies for foreign language learning
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Figure 2. The level of students’ awareness of Al technologies for foreign language learning
Source: created by Olga M. Kozarenko, Ana D. Ristivojevic.

[TpakTU4ecKy Ka)xIblii BTOPOI CTYIEHT W3 JABYyX CTpaH MpHOETacT K MOMOIIH
4ar-00TOB JJISl U3yYEHUS aHTIIMHCKOTO s3bIKa (pHc. 3). TONbKO TpeTh POCCUICKIX
CTY/ICHTOB UCIIOJIb3YET X, u3yuas Bropoit 5. CepOckue CTy1eHThI HECKOIBKO 00-
Jiee aKTHUBHO MPUMEHSIIOT BO3MO)XKHOCTH BUPTYaJIbHOTO ACCHUCTEHTA B M3YUEHUH
Broporo 1.

Jnst nanucanus tekcroB Ha M npaktuuecku 70 % onpoieHHbIX pOCCUMCKUX
cTyneHToB ucnoyb3yoT ChatGPT; konmn4uecTBO CTYI€HTOB, HCTIOIL3YIONMINX ITPUIIO-
xenune Grammarly, B ueTbipe paza menblie (puc. 4). O1a jxe TeHISHIHS, HO C MEHb-
IIMM Pa3pbIBOM XapakTepHa u ajs cepOckux ctynenTos. [Ipunoxenue PaperRater
NOJTb3yeTcs OOMBIIeH MOMYIIIPHOCTHIO Y CTYAEHTOB CEPOCKUX BY30B, HO 3aHHIMACT
JIMILB TPEThIO MO3UIUIO CPEIU HCIIOIb3YEMBIX MPHIIOKEHUH.
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Bbl Mcnonb3yerte 4ar-60Tbl NPY U3y4YEeHUU KAaKoro A3bika?
1 Poccua | Cepbun
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Puc. 3. icnonb3oBaHune 4aT-60TOB Npun n3ydeHnn NA ctyneHTammn AByx CTpaH

Ucto4Huk: codpaHo O.M. KozapeHko, A.[l. Puctneoesun.

For which language do you use chatbots?

 Russia | Serbia

English as a first foreign language

Second foreign language

Other
17%

2

Figure 3. Chatbot usage in Al studies among students from two countries
Source: created by Olga M. Kozarenko, Ana D. Ristivojevic¢.

K kakum texHonoruamu VA Bbl npuberaeTe Ans HanucaHus TeKcTos Ha UA:

[ Poccus = Cepbusa

Grammarly -

-

sE I
-
&

PaperRater
= 8%

68%

ChatGPT
47%

2%
FeHepaTop TekcToB BanaGona =

| E

[pyrue HepoceTyn Ans co3faHus . 2%
NUCLMEHHBIX TEKCTOB

J— 8%

Bg l

Puc. 4. Mpunoxexns NN, ncnonbdyemble CTygeHTaMu AN HanucaHus TekcTos Ha NA

Ucto4Huk: codpaHo O.M. KosapeHko, A.[l. Puctneoesu.
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Which Al technologies do you use for writing texts in a foreign language:

" Russia = Serbia

Grammarly

26%

1%
PaperRater |
e 8%

ChatGPT -
i 47%

2%
Balaboba text generator . z;
o

Other neural networks for text . 2%

creation
8%
other I
0% 10% 20% 30% 40% 50% 60% 70% 80%

Figure 4. Al applications used by students for writing texts in a foreign language
Source: created by Olga M. Kozarenko, Ana D. Ristivojevic.

YcTaHOBIEHO, YTO JIMILL TPETh POCCUHCKUX U YETBEPTh CEPOCKHUX CTYIEHTOB
BBITIOJHSIOT MUCbMEHHBIE 3a/1aHUsl CaMOCTOATENBHO (pHc. 5). Bo Bcex ocTaibHBIX
CIIy4asiX CTYIEHTHI JIByX CTpaH npuderatoT kK nomomu MU, xoTs B pactipeneneHuu
a0CONIIOTHBIX 3HAYEHUI 3aMETHA CHJIbHAS TUCTIPOTIOPIIUSI.

Kak Bbl OoueHuUTe CcTeneHb CaMOCTOATENMbHOCTU BbINONMHAEMbIX MUCbMEeHHbIX AOMaLUHUX 3anaum“1 no
WHOCTPaHHOMY A3bIKy?
(6e3 ncnonb3osaHuA TexHonorum UA)

" Poccun [ Cepbun

CamocTtonTeneH NpyY BbINONHEHUN
3aAaHuWiA NONHOCTBLIO

32%

27%

Mepuroguyeckn npuberaio K NOMOLLM 22%

NPUNOXEHUA

65%

| o)
MoCTORHHO NpUBNeKalo 0%
WMHCTPyMeHTbI UK - 7%

Mos caMocToATenbHan pa6ora -. 10%
MWHAMANbHa; MaKCUManbHO

ncnonbayio TexHonorum UA

4%

Llenukom nonaratocb Ha U

2%
Apyron l
1%

0% 10% 20% 30% 40% 50% 60% 0%

Puc. 5. MHeHVs CTYAEHTOB O CTENEHM CaMOCTOATENIbHOCTU BbINOSHEHUS UMW MUCbMEHHbIX
AoMallHUX 3agaHnii no A

Ucto4Huk: co3dpaHo O.M. KosapeHko, A.[l. PUCTBOEBN.
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How do you assess the degree of independence in your written foreign language homework?
(without using Al technologies)

 Russia | Serbia

I periodically use heip rom NGNS
et | -~

-

My independent work is minimal; | - 10%
use Al extensively

| constantly use Al tools

4%
I rely entirely on Al -

Other l2'/.

l 1%
0% 10% 20% 30% 40% 50% 60% 70%

Figure 5. Students’ opinions on the degree of independence in completing their written homework
assignments in a foreign language

Source: created by Olga M. Kozarenko, Ana D. Ristivojevic¢.

Peakius npenogasareneil Ha UCIOIb30BAHUE CTE€HEPUPOBAHHBIX TEKCTOB CTY-
JICHTaMU CWJIBHO OTJIMYAEeTCs Mo cTpaHaM (puc. 6). Tak, Kaxablil TpeTuil poccuii-
CKMI TIpernojaBaTelnb JejacT CTaBKy Ha OOBSCHEHHE CHIJIBHBIX M CIa0bIX CTOPOH
NH. OnHako OYTH YETBEPTH NPENOAABATENEH HE MOKET OTVINYUTH CTEHEPUPOBaH-
HBIN TEKCT OT HATMCAHHOTO CAMOCTOATEeNbHO. Kax/1bIif Bropoii cepOckuii mpenoaa-
BaTellb HE IPUHUMAET MALIMHHBIM TEKCT, a KayKIbli YETBEPTHIM B JTaHHOM Cllydae
pearupyer pe3Ko HETraTUBHO.

Kak npenopaBatenb pearMpyeT Ha To, YTO Bbl UCNOSIb3yeTe CreHepupoBaHHble TEKCTbI?

1 Poccus Il Cep6us

He npuHumaer paGory

i
ES

51%

1%
CHMXaeT oTMeTKy

4%

OBGBLACHAET CUMBLHbIE U cnabble 36%

cTopoHsl UM

16%

OH He OTNIMYaeT CreHepUpPOBaHHbIV 22%

TEKCT M HanUCaHHbIA MHOKO . 2%

Ero peakuus pesko HeraTueHa

@
|==

23%

16%
Apyroi

§I

0% 10% 20% 30% 40% 50% 60%

Puc. 6. Peakuns npenogaBaTtesiein Ha Hannine CreHepnupoBaHHbIX TEKCTOB B paboTax CTyAeHTOB
Ucto4Humk: codpaHo O.M. KosapeHko, A.[l. Puctneoesu.
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How does your teacher react to you using generated texts?

! Russia |l Serbia

Does not accept the work

51%

Lowers the grade

Explains the strengths and 36%

weaknesses of Al

22%

Cannot distinguish between
generated and my own text . 2%

8%

Reacts very negatively

23%

16%
Other
L
0% 10% 20% 30% 40% 50% 60%
Figure 6. Teachers’ reactions to the presence of Al-generated texts in students’ assignments
Source: created by Olga M. Kozarenko, Ana D. Ristivojevic¢.

Jlist 3¢ hekTHBHOTO HHOS3BIYHOTO 00meHus1 ¢ UM Ba)HO yMeTh COCTaBUTH 3a-
npoc Ha WS, TlonyueHnHble qaHHBIE TTOKA3BIBAIOT (pUC. 7), YTO BBIMOJIHEHUE STOTO
BUJa pabOTHl BBI3BIBAET y CTYAEHTOB HaubOosbliue TpyaHOCTH. [Ipu 3ToM verko
BUJICH Pa3jIMYHbIM XapakTep T'MCTOTpamMM, MOJyYeHHBIX JaHHBIX. Bribopka poc-
CUICKUX CTYIEHTOB OTIMYAETCS JAOCTATOYHO OJHOPOJHBIM paclpeiesieHUEM II0
BceM mokazarensiM. [t cepOCKHUX CTy[IeHTOB OCHOBHAS CIIOKHOCTH 3aKIIIOYACTCs
B TOM, YTOOBI TOOUTHCS TOYHOCTH (POPMYIINPOBKH.

B yem ans Bac 3akno4aeTcsi OCHOBHas CMOXHOCTb COCTaBIeHUsA npoMnToB Ha UA?

1 Poccus [l Cep6us

17%

He Mory f06MTLCA TOMHOCTH

opmynupoBku 40%

§|

He xBartaer 3HaHu¥ no

rpammaruke 14%

22%

HepocraTtoueH cnoBapHbIiA 3anac
26%

He swaow G rexmaoi | 2
COCTaBneHus NpoMNToB - 6%
HeTt pocrarouHoro onbita
Apyro#
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Puc. 7. OCHOBHble TPYOHOCTM CTYAEHTOB NPW COCTaBNEHUN 3anpocoB Ans npunoxennin MU Ha NA

Ucto4Huk: co3paHo O.M. KosapeHko, A.[l. PUcTnBoesum.
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What is the main difficulty for you in creating prompts in a foreign language?

[ Russia [l Serbia

17%

Cannot achieve precise wording "
40%

-
N
BN

Lack of grammar knowledge

14%

8
BN

Insufficient vocabulary -

22%

Unfamiliar with prompt engineering

techniques 6%

22%

Not enough experience
14%

6%
Other

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Figure 7. Key challenges students encounter when creating prompts for Al tools in a foreign language
Source: created by Olga M. Kozarenko, Ana D. Ristivojevic¢.

[lo maHHBIM ompoca, JHIlb HE3HAYUTENIbHAs 4YacTh CTYACHTOB POCCHUUCKHX
1 cepOCKUX BYy30B HCIOJB3YyeT Bo3MOKHOCTH MW 1y TpeHUPOBKU CBOEH yCTHOM
peun — 16 u 26 % cooTBeTCTBEHHO (puc. §).

OnHako CTYIEHTHI BUIAT MO3UTUBHBIA MOTEHIIMAT MOJOOHOTO OOIICHHS IO
MHOTUM Mapamerpam (puc. 9) — OT JOMOJHUTEIBHON MPAKTUKH U TPEHUPOBKHU
B MOCTPOEHUU (hpa3 10 CHATUA psila ICUXOJIOTHUYECKUX TPYAHOCTEH (cTpecc, S3bl-
KOBOI1 Oapbep, HEYyBEpEHHOCTh B cele).

[TpakTyecku Kax/blii BTOPOIl CTyIeHT OTMETHII (pOpPMaIbHBIN XapakTep OTBe-
TOB 4ar-00TOB, YTO HE yoBIeTBOpsieT yuamuxcs (puc. 10). OqHako MUHUMAIBHOE
KOJIMYECTBO CTYACHTOB OTMEUAET, YTO MAIIMHHBIN OTBET HE COOTBETCTBOBAJ UX 3a-
pocy.

O6LwaeTech /1M Bbl C BUPTYalbHbIM co6eceHUKOM Ha VSl ans pa3roBopHOM NPakTUKN?

! Poccusa = Cepbus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Puc. 8. Vicnonb3oBaHne CcTyAeHTaMu npunoxenuin U ans cosepLueHCTBOBaHMS KOMMYHUKATUBHBIX
HaBbIKOB

UcTtoyHuk: cozpaHo O.M. KosapeHko, A.[l. Puctnsoesmy.
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Do you communicate with a virtual assistant in a foreign language for conversation practice?

! Russia  Serbia

16%
Yes

26%

83%

No
74%

Other l [

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Figure 8. Student engagement with Al tools for strengthening language interaction skills
Source: created by Olga M. Kozarenko, Ana D. Ristivojevic.

CreHeprpoBaHHBIE TEKCTHl YCTPAUBAIOT POCCHICKUX U CEPOCKHX CTYIECHTOB
MOTOMY, YTO OHU SKOHOMST uX BpeMs (63 u 50 % coorBercTBeHHO). [IpakTHuecku
KaXXJIbIi TATBIA cepOCKuit 1 15 % ONpONIEeHHBIX POCCHICKHUX CTYACHTOB CYHMTAIOT,
YTO TaKHe TEKCThI COJEPIKAT MEHBIIIE OIIHOOK.

OO0yuarommecst XoTenu O0bl, YTOO0BI HelipoceTH pu u3ydeHuu M5 momoranu um
B IIPaKTUKE MUCHbMEHHOTO OOLIEHUs, MOUCKE MHPOPMALUH, NTEPEBO/IE, COCTaBIIE-
HUU UHTEPECHBIX 33JaHUN, IPAKTHUKE TOBOPEHUS], COCTABJICHUH ITUIAHOB IIPE3EHTa-
LMH, IICBMEHHBIX TEKCTOB, OpraHU3alu MIPOECKTHOM JeATenbHocTH. OHU cunTa-
0T, 4TO IIPENOJABATENIN MOTYT T€HEpUPOBATh 3a1aHus ¢ nomousro M. Hekotopeie
CTYJIEHTBI OTKa3bIBatOTCs OT nomouu M.

B uem Bbl BUAUTE NONb3y OGLUEHUS C YaT-60TOM Ha UA:

" Poccus [ Cep6us

[ononHUTensLHO TPEeHUpyHCh 25%

ucnonb3oBatk US B peun

21%

20%

Yuychk cTPoUTh thpasbl

18%

MomoraeT npeofoneTb A3bIKOBON 20%

Gapeep 25%

16%

=
E

=
peTaro yBep Tb

25%

13%

CHuXalo cTpecc

1%

5%

Apyrou
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5% 10% 15% 20% 25% 30%

Puc. 9. MHeHVs CTYEHTOB 0 JOCTOMHCTBAX BUPTYaNibHOrO 06LLEeHUs ¢ YyaT-60ToM Ha A

Ucto4Huk: cospaHo O.M. KosapeHko, A.[l. Puctnsoesu.
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What benefits do you see in communicating with a chatbot in a foreign language:
[0 Russia [ Serbia

25%

Additional practice for speaking

20%
Learning to construct phrases

Helps overcome the language barrier

25%

>
B

Gaining confidence
25%

13%

Reducing stress
1%

5%
Other

0% 5% 10% 15% 20% 25%

Figure 9. Student perceptions of the benefits of chatbot-based interaction in a foreign language
Source: created by Olga M. Kozarenko, Ana D. Ristivojevic¢.

30%

B cooTrBeTcTBHU € MONMYy4YE€HHBIMU AAHHBIMU CTaHOBATCS Oojiee OYEBUIHBIMU
HarpasiieHus U GopMbl paboTHI IIpernogaBaresieil Ha sTane uaterpaunn MU B npak-

TUKy 00yuenus VS1.

1. ITockonbky ocHOBHas Macca cTyaeHToB (80 %) uHTEepecyeTcs: BOIpocaMu
WU B n3yuyenuu M4 u yxxe ucnonssyer npuwioxkenus MU, To npenonasaresnsMm cie-
JyeT OCYIIECTBIIATh NOCTOSHHBIH MOHUTOPUHI MHHOBAIMNA B 3TOW 00JacTh M CO-

BCPHICHCTBOBATH CBOU I_II/I(prBLIG KOMIICTCHIIMH.

YcTpauBaeT nu Bac cogepxaHue oTBeTOB YaT-6ota Ha UA?

1 Poccus [ Cepbusa

[Aa, oTBeTLI NOTNYHBLI U 30%

coaepxarenbHbl

24%

47%
He BrionHe: oreeThbl hopmanbHbl

He BnonHe: He cnoco6GcTByOT

MoeMy pasBUTUIO

48%

16%

Hert, oTBeThI He COOTBEeTCTBYIOT . 2

el B
Hrn B

0% 10% 20% 30% 40% 50%

10%

60%

Puc. 10. CteneHb yAOBNETBOPEHHOCTU CTYAEHTOB COAEPXATENIbHOM CTOPOHOM 06LLIeHNs ¢ YaT-6oTammn

Ucto4Huk: cogdpaHo O.M. KosapeHko, A.[l. PUcTnBoesu.

TEXHOJIOI'M UICKYCCTBEHHOI'O MHTEJIJIEKTA B OFPA3OBAHUI

51



Kozarenko O.M., Ristivojevi¢ A.D. RUDN Journal of Informatization in Education. 2026;23(1):39-56

Are you satisfied with the content of the chatbot’s responses in a foreign language?
" Russia [ Serbia

30%

Yes, the answers are logical and

meaningful 249,

47%

Not quite: the answers are too

formal 48%

10%

Not quite: they do not help my

development 16%

No, the answers do not match the . 3%

Other

10%

-~

0% 10% 20% 30% 40% 50% 60%

Figure 10. Students’ satisfaction with the content quality of communication with Chatbots
Source: created by Olga M. Kozarenko, Ana D. Ristivojevic.

2. AxtuBHoe oOpaienue ctyneHtoB k MW mis moucka nnpopmaruu Tpedyer
OT TIPETIo/IaBaTeIsl MOBBIIIEHHOTO BHUMAaHUS K (POpMUPOBAHNIO HHPOPMAITHOHHBIX
HaBBIKOB Ui B3aumozeiictsust ¢ UN. Crenyer pa3bsCHITH yUaluMCs:
e crenuduKy reHepanud WHOOPMAIMHA W3 UMEIOIIUXCs 0a3 MaHHBIX — HX
HCTOYHHKH, TOCTOBEPHOCTD, IIEJH U T.1.;
Hann4ue (PaKTOITOTHIECKUX OIMMMOOK B CTEHEPHPOBAHHBIX TEKCTAX;
oTcyTcTBHe B 0asze qaHHbx MU cBeneHmit mocieqHux JerT;
BaYXKHOCTHh KPUTHUYECKOTO ITOIX0/Ia K CTeHEPHPOBAaHHOMY KOHTEHTY
BOMIPOCHI STUKU B UHTEPHETE;
0COOEHHOCTH COCTaBIICHUS 3arpocoB Ha M s nmomyveHus: u yToYHEHUs
3arnparirBaeMoil nHpopManuu;
e crnabeie mecta MM mo rerepanmu nndopmaruu (Hapumep, mpu opopmiie-
HUU CCBUIOK Ha UCTOYHUKH).
3. C yuetom Toro, uto oT 66 10 83 % omnpomennsix npuderatot k MU mis co-
CTaBJICHUS MTUCbMEHHBIX TEKCTOB, B TOM YHUCIIE MTPE3EHTAIUH, 11eJIeCO00pa3HO:
® IIEPEHOCHUTH Pa0OTHI MO MPAKTUKE MCBMEHHOTO TPOIYINPOBAHHS TEKCTOB
Y KOHTPOJIS 3HAHUHM U YMEHUU B 3TOM 00nacT B aynuropuu (popmar — pyd-
Ka, Oymara);
® TMPOBOJUTH HA 3aHATHIX aHAJN3 CTeHEPUPOBAHHBIX Ha VS TEKCTOB 1ist BBI-
SIBTICHHS UX CJIA0BIX U CHIIBHBIX CTOPOH;
® JCMOJB30BaTh TPUIOKEHHS HAa OMNpPEICTICHHE OPUTHHAIBLHOCTH TEKCTOB
Y 3HAKOMHTHCS C MTOTEHIIMATFHBIMU ()OPMaMU MOIIICHHUYECTBA;
® W3yyarh MOTEHIHA NMpuiokeHuit U, renepupyromumx TeKCThl, A epco-
HAJIM3UPOBAHHOTO OOYyUEHHS U CAMOCTOSTEIbHOW PaOOTHI.
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4. YuaursiBas, uyTo 92 % CTYIE€HTOB UCIBITHIBAIOT TPYIHOCTHU 10 COCTABIECHUIO
rpoMnToB Ha Ml Ha 3aHATHAX, pEKOMEHyeTCs:

® BBOJAWTH HOBBIE TUIIBI 33IaHUM JUIsl TOHUMaHUS AJITOPUTMA B3aUMOECHCTBUS

¢ NU; nnst hopMyarpoBKH KOPPEKTHBIX 3anpocoB Ha WSl yuarmecs: 1omKHBI
YMETb BBIOMpATh KIIIOYEBBIE CJIOBA JJISi COCTABJIEHHS 3apoca, COOTHOCHUTD
CBOM 3aIlIpOCHI C IOCTABJICHHOMN LIEJIbI0, UMETh PACLIMPECHHBIN CIIOBAPHBIN
3arac o TeMe UCCIEI0BaHUs, BIaJIETh IPAMMaTHYECKUMH KOHCTPYKIHUAMU
U1 KOPPEKTHOTO MOCTPOCHUs (pa3 3anmpoca (yMETh CTPOUTH BOIPOCUTEIb-
HbIE NIPEIIOKEHNS, BIIAJIETh MACCUBHBIMU KOHCTPYKLIHUSMH, 3HAaTh CPEACTBA
MOJAJIbHOCTH, YMEThb CTPOUTH YCIIOBHBIE IPUAATOYHBIE MPEII0KEHUS
U T.J.), BBIIETATh IIABHYIO M BTOPOCTENEHHYI0 MH(pOpMAIMIO, TOHUMATh
3HauUe€HHE KOHHEKTOPOB, COONIOATh CUCTEMHOCTh M TMOCIEIOBATEILHOCTD
B IOCTPOEHUH 3aIPOCOB, YUUTHIBATh COLIMOKYJIBTYPHBIN aCIIEKT IPU 3aIpo-
ce uH(popMaInu;

® TOOLIPATH UCCIEAOBATEIBCKYIO AESATEIBHOCTh CTYAEHTOB JUIsl TIOHUMAHUS

B3aumogerctausa ¢ M.

5. C yueToM ¢1ab0ro MCIONb30BaHUS CTYACHTAMH TPEHAXKEPOB JISl IPAKTUKU
YCTHOM pe4M MPEernojaBaTessiM CIeIyeT U3ydaTb UX BO3MOXKHOCTU U PEKOMEHJIO-
BaTh COOTBETCTBYIOIINE MPHUIIOKEHUS JIJIS1 CAMOCTOSITENILHOM paboThl.

Ecnu conocTaBuTh (PakThl O UCMOIB30BaHUIO cTyeHTaMu MU B pa3HbIX cTpa-
Hax, T0 B Poccun u CepOun BO MHOTOM MPOSIBISIOTCS 0OIIMe TEeHAEHIUH, YTO T10-
3BOJIIET UCIOJIB30BATh 3TOT OMBIT B 00pa30BaTEILHOM MIPOCTPAHCTBE JABYX CTPaH.
OpHako 3aMeTHBI M HEKOTOpBIE pa3NUyMsi, CBSI3aHHBIE C OCOOCHHOCTSIMU HaIUO-
HaJBHBIX CHCTEM 00pa30BaHMS.

[TomyueHHble SMIIMpPUYECKUE JAaHHbBIE MO3BOJSIOT BbIpalOaThiBaTh CTpaTeruu
pabotsl penonasareneit M5 B mepuoxa Tpanchopmanum o0pa3oBaTebHBIX MPaK-
TuK [12; 13] mpu coxpaHeHHH aKTUBHOU posu oOydaemoro [14; 15] u opueHnTanueit
Ha TYMaHUCTUYECKHIA TTOAX0/ B oOy4yeHu# [ 16].

3akirouenue. [Ipu3HaBas BaJKHOCTh KOHKPETHBIX MPEIaraéMblX peKOMEHIa-
1IUi1, B OCHOBE Pa3pabOTKH CTPATETHH JAEATEIbHOCTH MPETOIaBaTeNsl U €ro B3auMo-
otHomeHusAx ¢ MM npexie Bcero JOMKEH J1€KaTh MEPECMOTP U OCMBICICHUE MHU-
POBO33pPEHUECKIX ACIEKTOB, CBS3aHHBIX C TEM, UTO B Onmxaitmem Oymnymem WM
MOJKET MPETEHI0BaTh Ha POJIb TPETHETO CyObheKTa 00pa30BaTeNIbHOTO Mpoliecca.

IIpu 5TOM MO-IIPEKHEMY aKTyaJIbHBIM OCTAECTCS PUHLUI POCCUNCKOMN IHIaK-
TUKU 00 aKTUBHOM MO3UIIMU yUYaIIerocsl U BAXKHOCTH (POPMHUPOBAHMSI Y HETO CaMo-
CTOSITEJIBHOCTU MBILUIEHUS U KPUTHYECKOTO BOCIIPUATHS. B HOBBIX yCIOBHUSAX pa3-
BUTHsA TeHepatuBHOro MU, korna y CTyaeHTOB, MOPOM, CO3MAETCS UILTIO3HS, YTO BCE
OTBETHI JISKAT Ha TIOBEPXHOCTH, MBI TOJDKHBI CTPEMHTHCS K TOMY, YTOOBI ydaInuecs
HE yTpauuBaJld CBOCH CITOCOOHOCTH AyMaTh. [loaTOMy, BRIOMpas METOMIbI pabOTHI,
0coboe BHUMaHME CIEIyeT yAETSATh TeM, KOTOpPbIe CTUMYIUPYIOT aBTOHOMHOCTb
MBIIIJICHHSI, Pa3BUBAIOT KOTHUTUBHBIE CIOCOOHOCTH yUalIUXCsl, KPUTUYECKOE BOC-
MPUATHE, TO €CTh BCSIUECKU CIIOCOOCTBYIOT YCHIICHHIO CYOBEKTHOCTH 00y4aeMoro
B 00pa3oBaTeILHOM IpoLecce.
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MpbI JOTKHBI BUJIETh pE3yabTaT cBoel paboThl B (HOPMUPOBAHUN TapMOHUYE-
CKM DPa3BUTOM, TYXOBHOM JIMYHOCTH M TOATOTOBKE Oymyiero mpodeccuoHana
B CBOEH 001acTH, YMEIOLIETO UCIOIb30BaTh HOBbIE TEXHOJIOTUYECKHE BO3ZMOXKHO-
CTH Ha 0J1aro 4ejaoBeYeCTBa.
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