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IIpo6iema u uesib. B crarbe npoBeieH KOMIUIEKCHBIN aHaIU3 OpraHU3aliy MPOoLEcCcoB 00-
YUCHHS TIOJb30BaTeNeH paboTe ¢ OE3HANNYHON CHCTEMOH OIUIATHI C MCIIOIh30BAHUEM CPEICTB
nH(pOopMaTH3aLUK, a TakkKe olleHeHa d(P(PEKTUBHOCTD ClIEUAIbHBIM 00pa3oM pa3padoTaHHO-
r'0 BJIEKTPOHHOT'O 00pa30BaTeIbHOTO pecypca, MO3BOJISIOIEr0 OPraHu30BaTh Takoe 00ydYeHue.
Lenbto cTao BeisiBIEeHUE cieUU ()UK 00yUeHUs HACeJIEHUS MCTI0Ib30BaHUIO Oe3HAINYHOM CH-
CTEeMBbI OIJIaThl TOBAPOB M YCIIYT HAa OCHOBE Pa3pabOTaHHOI'O 3JIEKTPOHHOTO pecypca, KOTopoe
3aKIIF0YaeTCsl B PACCMOTPEHHUU KIIACCH(DUKAIIMU POCCHICKUX U MEXKIYHAPOIHBIX IUIATEKHBIX
CHCTEM, OIBITA UX UCIOIH30BAHHS, BOBMOKHOCTEH MH(POPMAIMOHHBIX U TEICKOMMYHUKAIIH-
OHHBIX TEXHOJIOTHH B OpPraHu3alluy TAKOTo 00y4eHus. DTO MO3BOJIMIIO CIIPOEKTUPOBATh MOJIENb
MIOBBIIICHNUS YPOBHS (PUHAHCOBOM IPaMOTHOCTH, pa3padoTarb 00pa30BaTeIbHbBII JICKTPOHHBIH
pecypc, OpraHu30BaTh U MPOBECTH OOy4YEHHUE, TOCTPOCHHOE C UCIOIb30BaHUEM HH(pOpMALIU-
OHHBIX TEXHOJOTHH, a TAK)Ke OLEHUTH 3(h(HEeKTUBHOCTh MPUMEHEHHS pa3paboTaHHOro 00pa3o-
BaTEJIBHOTO MEKTPOHHOTO pecypca npu HopMUPOBAaHUU (PUHAHCOBOI IPAMOTHOCTH.

MeTtomonorus. B xo1e npoeKTUPOBaHUsI CHIEHUAIBEHOTO AIEKTPOHHOTO 00pa30BaTeiIh-
HOIO pecypca MPOU3BOIMIOCH U3yUEHHE CHEIUaTbHON JIUTEpaTypbl 1 HOPMAaTHBHBIX MPaBO-
BbIX akTOB. OcHOBY mccienoBanus coctaBuiu paborsl A.M. CasenneBa, A.B. Ilyxosa,
J.A. Kouepruna, B.A. Jlonaruna, C.B. KpuBopyuko, B.M. HonoBa, B. Cemenuxuna, Jl. ITo-
MuHOBA, B.A. Jlananko, IT.A. TamapoBa u ap.

B pamkax uccienoBaHus IPUMEHSUIMCh: METO IIPSIMOTO HAOIIOAEHHS 338 Ka4YeCTBEHHBIM
TECTUPOBAHUEM CalTa, KOTOPbIKA O3BOJIMII ONPENENUTh, KaKKe CYLLECTBYIOT OCOOEHHOCTH U3aii-
Ha caiiTa u chopPMyYITHPOBATH PEKOMEHIAIINH 10 €T0 M3MEHEHUIO (B paMKax IMPSIMOrO HAOTIONCHUS
OCYLIECTBIISIICA 3aMep CKOPOCTH HaBUTallMKM PECIIOHIEHTA T10 CaiTy, SMOLIMOHAIBHOE COCTOSHHE,
CIIMCOK Pa3/esioB, MHTEPECYIOIINX PECIOHEHTOB B OOJIBILIEH CTENEHH), U METOI TNIyOUHHOTO HH-
TEPBbIO, HAIIPABJICHHBII HA OLIEHKY COOTBETCTBHUS COIEPKaHuUs pa3pabOTaHHBIX MaTepUaJIOB Tpe-
OOBaHMAM 11€JI€BOM T'PYIIBI MOTPEOUTENEeH M MOTEHIMAIBHBIX TOJb30oBaTesnel nopraia. dokyc-
rpyIna KaKk MeToJ1 He IOIXOIUT B paMKaxX JaHHOTO MCCIIEOBAHMSA B CBSA3H C TEM, UTO PECIIOHIECHTHI
CITMILIKOM CHJIHO OTJIMYAIOTCS TI0 BO3PACTY U YPOBHIO (PMHAHCOBOM IPaMOTHOCTH.

Pesyabrarsl. B pamkax crarbu npeacTasieH HOAPOOHBINH aHAIN3 YPOBHS (DMHAHCOBOM
rpaMoTHOCTU HaceneHus: Poccuiickoit @enepauuu. B xone uccnenoBanus noaTBepAUiIach ax-
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TyaJbHOCTb MPOOIEMbI HU3KOTO YPOBHS (PMHAHCOBOI IpaMOTHOCTH HaceneHus Poccun, a Tak-
e HE0OXOIMMOCTH Pa3pabOTKH HH(OPMAITMOHHOTO HHCTPYMEHTA 110 PEIICHHUIO JTaHHOW Mpo-
61eMbl. B paMkax mpoeKTHON YacTH B KauecTBE MH(POPMALMOHHOTO MHCTPYMEHTA IO MOBBI-
IICHUIO YPOBHSI (PMHAHCOBOI IPaMOTHOCTH HAceJICHUs ObUT pa3paboTaH MPOTOTUN BeO-caifTa.
Br16op BeO-caiiTa kak HHCTpyMeHTa 3((HeKTUBHON MHPOpMATH3AINH 00yUEHUsT OCHOBAM
(bMHAHCOBOW TPaMOTHOCTH ObLT 0OYCIIOBICH CTaTHCTUKOM pocTa monb3oBateneil MHTepHeTa,
a TaKke BIOpaHHOM 1eNeBoii ayauropueit B Bozpacte ot 20 mo 35 ser.

3axirouenne. OcoOeHHOCTH MHPOPMATH3AIMHA O0yUYCHUsI 10 MUCTIONB30BaHHUIO OE3HAIIY-
HOM CHCTEMBI OIIIaThl PACCMOTPEHBI HA OCHOBE HCIIOIb30BAHUS MPOTOTHIIA BEO-caiiTa Creualtb-
HO JUTS TEKYIIUX ¥ OymyInX Moib3oBaresneii (PMHAHCOBBIX yCIyT. JlaHHBIN mopTaj HampasicH Ha
Pa3BUTHE Y TIOJb30BATENICH CAMOCTOSATEILHBIX HABBIKOB CPABHEHHS M BBIOOPA IIATEKHBIX CHCTEM
1 SIICKTPOHHBIX KOIIEIIBKOB IO TIOKA3aTelsIM UX (PMHAHCOBOH yCTOMUMBOCTH. DyHKIMOHAN MOpTa-
JIa HaTpaBJICH Ha MTOUCK M OCBOCHNUE OJIb30BATEIIEM BAYKHBIX MPHHIUIIOB PAOOTHI ¢ OAHKOBCKHMH
MPOYKTaMH, B TOM YHCJIC Ha TO, 9YTOOBI MTOJIK30BATEIIH TTOpTasia Bceraa ObLIN B Kypce OmrKaiImx
CEMHHAPOB 1 MCPOIPHATHH 110 MOBBIICHHIO (PMHAHCOBOM IPAMOTHOCTH B UX TOPOAE MPO>KUBAHUSL.

KiroueBbie cioBa: I/IH(i)OpMaTI/BaL[I/If{ 06pa303aHH;1; TEOpHA U MCTOAUKA O6y‘-ICHI/I$[ n
BOCIIMTaHUA, BC6-CaI>iT; (1)I/IHaHCOBa$I I'paMOTHOCTb

IMocTanoBka npodiaembl. Tema 3IeKTPOHHBIX JCHET, Kak B Poccun, Tak u B
MHUPEC, OYCHb aKTyaJibHa. dusnueckue u IOPUANYCCKUC JIMIIa aKTUBHO HCIIOJIb3Y-
0T 3JIEKTPOHHBIE CPEJICTBA IUIATEKEH MPHU OIJIaTe Pa3IUYHbBIX YCIYT U TOBApPOB,
MepPeBOIC CPEJCTB M MO WHBIM Ha3HaueHUsM. [lnaTesxHble CHCTEMBI aKTUBHO pas3-
BHUBafOTCs. C IMOMOIIBIO BHEPCHUS HAYYHO-TEXHHUECKOTO TIPOTPECCa B CEPEIUHE
20 Beka Havaycsl TIOWCK 0oJiee YKOHOMHYHBIX Tutatexeil. Ha teppuropun Hamei
CTpaHBbI MIUPOKOE PACIPOCTPAHEHHE ANEKTPOHHBIE JCHEKHBIE CPEICTBA TOTYYMIH
TOJIBKO B TIOC/ieiHue 15 ner.

CymiecTByeT HEMaJIo UCCIIEIOBAaHUN M PECYPCOB O crtocobax oOyueHus pado-
T€ ¢ KOHKPETHBIMH IJIaTeKHBIMUA CHCTEMaMU U MPOBeIeHUs] (UHAHCOBBIX OIepa-
U, KOTOPBIC OPUEHTUPOBAHBI CKOpee Ha MPO(ECCHOHAIOB WITH JIFOJICH, 00JIaTatoNX
(¢uHaHCOBBIMU 3HaHUSAMHU. Ha TaHHBIA MOMEHT CyIIECTBYIOT Takue oOydaroliue
pecypcsl, kak «busznec-undopmarukay, «YueOusiii ieHtp USC», « AkaneMust UH-
(OpPMALIMOHHBIX CHCTEMY H JI.

OpHako 1Mo BOIIPOCaM MCIOIB30BaHUS CpeicTB MHGOpMaTU3auu mnpu ¢op-
MHUPOBaHUU (PMHAHCOBOM IPAMOTHOCTH Y Pa3UYHBIX KaTETOpUH OOyHaAIOIIUXCS —
IOIKOJIbHUKOB U CTYACHTOB, OOBIYHBIX TpaxxjaaH, CpCau KOTOPBIX oco0oe MecTo 3a-
HUMAIOT JIFOAM CTapIlIero Bo3pacta — UCCIeI0BaHUM He JO0CTaTOYHO.

Taxum 006pa3zom, aKTyaaIbHOCTb JAHHOTO UCCIIEOBAHUS, KOTOPAsl 3aKII0YaeT-
Csl B HEXBATKE PECYpPCOB JJII CAMOCTOSATEIIHFHOTO 00yUeHUS MOJIb30BaTelieit pabore
C IJIACTUKOBBIMH KapTaMH U CUCTEMOI O€3HaTMYHOM OIUIAThI, I03BOJIMIIA ChOpMY-
TUpPOBaTh MpodsieMy uccienoBanus. OHa 3aKITI0YAeTCs B BBISIBICHUN TOTPEOHOCTH
CO3JaHMS U Pa3BUTHS TaKoW WH(POPMALMOHHOW CUCTEMBI 00ydeHUs, KOTopasi Obl
CTaBUJIa CBOEH IIEJIbIO YUUTHIBATh OCOOCHHOCTH camoro mporecca (GopMUpOBaHUs
(hMHAHCOBOW TPaMOTHOCTH HACEJICHHUS B YACTH MMPUMEHEHHSI DJIEKTPOHHBIX JCHET U
0OaHKOBCKHUX KapT Ha OCHOBC HCITIOJIb30BaHUS I/IH(bOpMaIII/IOHHI)IX " TCIICKOMMYHH-
KallMOHHBIX TEXHOJIOTHIl.
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OOBeKT uccae0Banus — pouecc 00y4eHus MoJb30BaTesIel HCI0Ib30BAHUIO
O€3HATMYHON CUCTEMOM OIIIaThI.

[Ipenmer uccnenoBanus — nHGOPMATU3AIUS O0yUEHUS 110 MCIIOIH30BAHUIO
0e3HAIMYHOM CUCTEMOM OTLIATHI.

Lenpb uccnenoBanus — pazpadoTKa 3JIEKTPOHHOTO pecypca sl OpraHu3aluu
00y4YeHHs UCTIOJIb30BAHNIO OE3HATMYHON CUCTEMBI OILUIaThl TOBAPOB U YCIIYT.

l'unore3a uccrnenoBaHMs: NMPOEKTUPOBAHHE, pa3padOTKa M HKCILTyaTalus
CIEIMAJIBHOTO JIEKTPOHHOTO Pecypca, MOCBALIEHHOIO IPaBUJIbHOMY ITIOHUMAaHUIO
WCTIOIB30BaHMsI AJIEKTPOHHBIX JICHET U TUIATeKHBIX KapT, Oy/lIeT crmocoOCTBOBATh
COJIEPKATEIbHOMY, METOAMYECKOMY U TEXHOJOTMUECKOMY Pa3BUTHIO 00pa3oBa-
TEJBHOI'O IMpoliecca rpakaH, HaIpaBJIEHHOIO Ha OPUEHTALMIO B yCIyrax u npo-
IyKTax, MpeiaraeMbIX (PMHAaHCOBBIMH HHCTUTYTaMHM, YTO BHECET CYIIECTBEHHBIN
BKJIaJl B pa3BUTHE (DMHAHCOBOW IPaMOTHOCTH HACEJIEHUSI U UHPOPMATU3ALMIO CH-
CTEMbI 00yUYCHHS.

Jlig peanuzanuu TaHHOTO MCCIIEA0BAaHUS HEOOXOMMO BBIMIOJIHUTD CIIEAYIO-
1IMe 3aJa4m:

1) npoananu3upoBaTh COBPEMEHHOE COCTOSIHME M UCIIOIb30BaHNE Oe3HAINY-
HOM CHCTEMBI OIUIaThl TOBAPOB U YCIIYT, BBIIBUTH IPEUMYIIECTBA U HEJJOCTATKH;

2) paccMOTpeTh KIacCUPUKALMIO POCCUHCKUX U MEKIYHAPOIHBIX IIATEX-
HBIX CUCTEM, a TaKXKE€ MUPOBOH OIIBIT UX UCIOJIb30BAHNUS;

3) BBISIBUTH 0COOEHHOCTH 00yU€HHUsI M0JIb30BaTeNel padoTe ¢ Oe3HATUYHON
CHUCTEMOH OIUIATHI, ONPENETUTh POJIb U MECTO HH()OPMALIMOHHBIX TEXHOJIOTUN B
TaKOM O0yuYeHHH;

4) M3y4uTh BO3MOXKHOCTH MH(POPMALIMOHHBIX TEXHOJOTHUN B OpraHU3alUU
oOyueHus,

5) cripoeKTupoBaTh MOJEIb MOBBIICHHUS YPOBHS (PMHAHCOBOM rPaMOTHOCTH,
paspaboTarh 00pa30BaTEIbHBIN JIEKTPOHHBIN pecypc, OpraHM30BaTh U IPOBECTH
o0y4eHue, MOCTPOSHHOE € UCI0JIb30BaHUEM MH(POPMAIIMOHHBIX TEXHOJIOTHIA;

6) oueHUTh H3PPEKTUBHOCTH MPUMEHEHHs pa3paboTaHHOrO 00pa30BaTeNbHO-
'O AJIEKTPOHHOTO pecypca mpu GopMUpOBaHUHU (PUHAHCOBOM TPAMOTHOCTH.

ONeKTPOHHBIE AEHbIM BO3HUKIM OJarojapsi MosiBICHUIO MPeIOIIau€HHbIX
nponyKToBBIX Kapt [1; 3-5; 7; 9-11; 15]. Camu OGaHKOBCKHE KapThl HE MOTYT $IB-
JISATBCS DJIEKTPOHHBIMU J€HbIaMH, HO MepeoBble HH()OPMALIMOHHBIE TEXHOJIOTUI
CO3JaJIM IPUHIMIINAAIBHO HOBBIA THII KapT: OCTATOK HEM3PACXOAOBAaHHON CyMMBbI
(ukcupoBacs Ha KapTe (WIM B KOMIIBIOTEPHOM CHUCTEME MPOJABIA) B JIEKTPOH-
HOM Buje. Bce Hauanock ¢ TOro, 4To KpynHble TOProBble KOMIIAHUU HA4yaju BbI-
IIyCKaTh COOCTBEHHBIE KapThl I MPOJaXH KiIHeHTaM. KineHT, KoTopblii mpuoo-
peTan KapTy, MOT' IPHOOPECTH BCE XKellaeMble TOBAPhI U/WIIM YCIYTH B paMKaxX TOH
CYMMBI, KOTOpas ObljIa Ha KapTe.

B 1993 r. nentpobanku EBpocorosa oOparuiu BHIMaHUE Ha (DEHOMEH dJIeK-
TPOHHBIX AeHer (puc. 1). Pe3ynbraToM NpoBEAEHHOTO aHanu3a CTajl0 IPU3HAHUE
CYLIECTBOBAHMS 3JIEKTPOHHBIX JIeHer Ha oduuuanbHoM yposHe. [lpu ananuse
HOBBIX IJIATE€KHBIX IPOAYKTOB, HOCTPOEHHBIX 110 NPUHLHUITY IPEAOIIIaY€HHbIX
MHOTOIIENIEBBIX KapT, IIEHTpoOaHku EBponeiickoro coro3a NpHUIUIA K BBIBOIY, YTO

SJIEKTPOHHBIE CPEACTBA ITOJAEPXXKM OBYUEHU A 221



Zaslavskaya O.Yu., Usova N.A. RUDN Journal of Informatization in Education, 2019, 16(3), 219-230

B CJIy4yae pacrpoCTpaHeHHs TAKHX MIPOAYKTOB CO CTOPOHBI IIEHTPOOAHKOB HEOOXO-
JTUMBI TI0CTOSTHHBIN MOHUTOPUHT, 0OMEH HH(pOpMAIIHe U TPUHATHE MTOJIUTHIESCKUX
PEIICHUH C TEeTTBbI0 COSPEKCHHMSI IIETTOCTHOCTH TUIATSIKHOM cucTteMsl [2; 8; 9].
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Puc. 1. Jonsa MeXOYyHapOAHbIX MiaTeXHbIX CUCTEM Ha MUPOBOM PblHKE

Cremyer OTMETHUTb, UTO B HACTOSIIIEE BPEMS MOSIBIJIACH CIICTIHATIbHAS BUPTY-
aJIbHas BaJIOTa — OUTKOMHBI, KOTOPYIO TaKXKe Ha3bIBalOT LIM(PPOBOI KPUIITOBAIIIO-
Toii (OT aHr. bit — eauHuIa HHGOPMAIUK «OUT», aHIVI. COIN — MOHETAa) — MPUHIH-
MUaJIbHO OTIMYAIOLIASCS OT JPYTUX 3JIEKTPOHHAs BajtoTa, cozaaHHas B 2009 roxy
Carocu Hakamoro. Crienku ¢ OUTKOMHAMHU COBEPIIAIOTCS Yepe3 3ammrbpoBaHHbBIC
KaHaJbl nepeaaun AanHbiX. C OJHON CTOPOHBI, 3TO 0OeceynBaeT 6€30MacCHOCTh
pacuetoB. C ipyToii CTOPOHBI, ONTKOMHBI HEPEIIKO UCTIONB3YIOTCS ISl COBEPIICHUS
HE3aKOHHBIX CJICJIOK (TOPTOBJISl HAPKOTUKAMH, OPYKUEM U T. 11.) [6; 11; 12—14].

Tabnvua 1

MokasaTenu ucnosb3oBaHUS NJIATEXHbIX UHCTPYMEHTOB M TEPMUHAJIOB HE GaHKaMMm:
KOJINYECTBO onepauui (MnH/roa)

Onepauuu no BUAam

NNATEXHLIX MHCTPYMOHTOR 2006 2007 2008 2009 2010
KpeontoBble nepeBoabl: 1345,00 1835,04 2052,73 2010,86 2630,00
— BymMaxHble; - 1118,11 1204,64 1147,61 1680,17
— 6e3bymaxHble - 716,93 848,09 863,25 949,83
MpamMble ne6eTbl 43,33 80,50 105,18 136,10 136,83
[natexwun ¢ nCNonNb30BaHMEM

KApT, BLINYLLEHHBIX B CTPAHE 224,88 352,74 517,30 677,20 1014,27
MnaTtexm ¢ Mcnosb3oBaHMEM

KAPT G NE6ETOBOM hyHKLUMEN 215,47 334,70 489,20 641,25 959,58
[natexwun ¢ ncnonb3oBaHMEM

KapT € KPEANTHOR hyHKLIMEGH 9,41 18,04 28,10 35,95 54,69
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OkoHyaHue Tabn. 1

Onepauuu no BUAam
njaTeXHbIX UHCTPYMEHTOB

2006 2007 2008 2009 2010

[MnaTtexHble onepauumn ¢

4,32 1,85 7,38 47,75 79,11
3JIEKTPOHHbIMW AEHbramu,

13 HUX:
— C CNOJIb30BaHNEM KapT
C DYHKUMEN SNEKTPOHHbIX
OeHer;

4,32 1,85 7,38 47,75 79,11

— C UCMNOSIb30BaHNEM APYrnX
3anoMmnHaoLWKMX YCTPONCTB - - - - -
0151 9NEeKTPOHHbIX AeHer

Hekun 0,625 0,263 0,033 0,010 0,007

Mpoure nnaTexHble NHCTPY-
MEHTBI

458,46 792,84 907,99 855,82 971,57

O6ulee KONNMYECTBO onepa-
LA C NCNonNb30oBaHMEM nna- 2076,61 3063,23 3590,61 3727,73 4831,64
TEXHbIX MHCTPYMEHTOB

B nHacrosiiee Bpemst QyHKITMOHUPYET OTPOMHOE KOJTMIECTBO EKTPOHHBIX TITa-
TeXHBIX cucteM B Poccuu. C mOMOIIIBIO COBPEMEHHBIX Ia/HKETOB (MOOMIIbHBIX Tele-
(hOHOB, KOMITBIOTEPOB, IUIAHIIIETOB, MOAKIIOUYCHHBIX K ceTH VHTepHeT) onu MoryT
COBCpIIATh MPAKTHUICCKUE MOMCHTAJIBHBIC NCHCKHBIC IMCPEBOALL 663 OTKPBITHUA Oan-
KOBCKUX CUETOB U 0opMiIeHUsI OAHKOBCKUX KapT, XOTS €CTh HEKOTOpbIE OTPaHu-
YeHUs: HallpuMep, Ipy OONBIIOM 000poTe WU JUTsl yA0OCTBA MOJIb30BAHUS B PAIC
OJICKTPOHHBIX IJIATC)KHBIX CUCTEM MPECAYCMOTPCHBI CBOU OaHKOBCKHUE KapThbl, KOTO-
PBIMH MO’KHO TIOJIB30BaThCS B JTFOOOM OaHKomare (B 9acTHOCTH, B MockBe n CaHKT-
[TerepOypre mupoKo pacmpocTpaHeHa MIACTUKOBas KapTa «Auaekc./leHbrun»).
B Tabn. 1 npeacrasieHa 1uHaMMKa UCIIOJIb30BaHUS TUIATEKHBIX HHCTPYMEHTOB.

Taxum 06pa3oM, MOKHO apryMEHTUPOBAHHO KOHCTAaTHPOBATh, YTO MEPEUYEHb
YCIIyT, MIPEIOCTABISIEMbBIX AJIEKTPOHHBIMH TUIATEKHBIMUA CUCTEMaMH, CTPEMHUTEIb-
HO pacIIApsieTCs.

MeTtoab! uceienoBanusi. AKTyaJIbHOCTh ITpo0ieMbl (PMHAHCOBOW TPaMOTHO-
CTH POCCHSH TOATBEPAMIIO pedTuHTroBoe areHTcTBO Standards & Poors, koTopoe B
2017 romgy mpoBesio MupoBoe uccienoBanue. [lo pesyiapraram 3Toro nucciaea0BaHms
OBLIIO BBISIBJICHO, YTO TOJIBKO 38 % >kurteneit Poccuiickoit denepariuu SBISIOTCS
(bMHAHCOBO TPAMOTHBIMH.

B kadecTBe MHCTpyMEHTA IO TIOBBIILICHUIO YPOBHS ()MHAHCOBOW TPaMOTHOCTH
ObLT pa3paboTaH MPOTOTHI BeO-caliTa, KOTOPBINA MO3BOJIMT MOCETUTENSIM CaiiTa caMo-
CTOATENTLHO CPAaBHHUBAThH M BBIOMPATh IJIATEKHBIE SJEKTPOHHBIC CUCTEMBI, TTOTYYHUTh
MHOTIO ITOJIC3HBIX COBETOB I10 IMOJIB30BAHWIO 3JICKTPOHHBIMU JCHBI'aMU U KOIICIIbKaAMU.

O0s13aTenbHBIM YCIIOBHEM pa3pabOTKHU U 3aITyCcKa BeO-caiiTa B MPOMBIIILUICHHYIO
AKCILTYaTAlMIO SBIISETCS TECTHPOBAHUE MOPTANia HAa PA3IMYHBIX TPYIIaxX MOTEHIIU-
QTBLHBIX TI0JIK30BaTeNei. B pamMkax uccienoBaHus MPUMECHSIIHCH CIICTYFOIIUE METOIBI.

Merton npsimoro HaOMIOIEHUS 32 Ka4eCTBEHHBIM TECTUPOBAHUEM caiTa — IMo-
3BOJISIET OTIPEACTUTH, UYTO paboTaeT U He paboTaeT B AU3ailHe caiiTa, a Takxke cop-
MYJIMPOBaTb pCKOMCHAAIWU 110 €0 U3MCHCHUIO. B paMKax IpsAamMoro Ha6JIIOIl€HI/I$I
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OCYUIECTBIIAIOTCS 3aMep CKOPOCTHU HaBUTAIIMM PECTHIOHJEHTA 0 CaiTy, (pukcanus
€r0 AMOLMOHAIILHOIO COCTOSIHUSA, OTPEAEIIEHUE PA3/IE]I0B, NHTEPECYIOLIUX PECIIOH-
JICHTOB B OOJIBINICH CTEIICHH.

MeToa riyOMHHOTO MHTEPBBIO — HALIEJIEH Ha OLIEHKY COOTBETCTBHUSA pa3pado-
TaHHBIX MaTepUaJIOB TPEOOBAHUSM II€JIEBOI IPYMITHI TOTPEOUTENEH U MOTSHIIUATb-
HBIX TI0JI30BATENEN opTania.

@Dokyc-TpyIna Kak MeTo/l He MOJXOIUT B paMKaX JaHHOTO HCCIIEOBAHUS B
CBSI3U C TEM, YTO PECIIOHEHTHI CIUIIKOM CHJIBHO OTIIMYAIOTCS 110 BO3PACTY U YPOB-
HIO (PMHAHCOBOM TPAMOTHOCTH.

Pe3yabTarhl M 00Cy:KIeHHe. DKCiepuMeHT mpoBoauiics Ha 6aze [ bOY COIII
ropoza MOCKBBI Cpeld yUHUTEIIEH U yJallUXCsl CTAPIIUX KIaCCOB.

Paccmotpum ceteBoii rpaduk nmpoekTa (Tadi. 2).

Tabnmua 2
Cetesoii rpadpuk CPM

Ne MeponpusaTtue (onucaHue pa6oT) AnutenbHOCTb (4achbl)
1 Bbi60p rpynnbl 00y4aemMbix 10

2 [MpoBepeHve npefBapuTeNbHON NPe3eHTaunmn HOBOM CUCTEMBI 10

3 CocTtaBneHue rpaduika nposeaeHns oby4yeHns 13

4 [MpoBeneHne KOHTPOSIA HauyasbHbIX 3HAHUI 13

5 MpoBeneHne oby4eHns 15

6 3akpenfieHre TeopeTUYeCcKNX 3HaHNN Ha NPakTUYECKUX 3aHATUAX 20

7 MpoxoxaeHne atTectaunm 10

8 | dopmupoBaHne obpaTHOM CBA3M 20

9 O6cyxaeHne UToroes atrectTaumm, pasdop owmnbok 40

10 | NoBTOpHas UToroeasi aTTecTauus 10

I'padux CPM (critical path method — MeTon KpUTHYECKOTO Iy TH) AJIs TPOCKTA
BHE/IPEHHSI CUCTEMbI MOTHBAIIMH MIPEACTABJICH Ha pUC. 2.

e

Puc. 2. 'paduk CPM gns npoekTa HOBOM CUCTEMbI MOTUBaLMMN
K GOpPMMPOBaHNIO PMHAHCOBOM MPAMOTHOCTM HA OCHOBE MCMOJIb30BaHUS MHPOPMALMOHHBLIX TEXHOJIOM A

PaccMotpuM U paccunTaeM KPUTHUECKHUH MyTh MPOEKTA.

1. Iyte 1; 2;3;6;9; 10=10+ 10+ 13 + 20 + 10 + 10 = 103 gaca.
2.yt 1;2;3;5;8,9;,10=10+10+ 13+ 15+ 10+ 10+ 10 = 118 gacos.
3.Mytp 1;2;4;7;8,10=10+ 10+ 13 +40 + 10 + 10 = 113 gacos.
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Kputnueckuii myTh (Tada. 3) — 5T0 MAaKCUMaJIBHBINA MyTh, BPEMS MMPOEKTa
118 nHel, y HaC 3TOT MyTh SBISETCS BTOPBIM.

Tabnvya 3
Kputuueckumii nyTb npoekTa

Ne MeponpusaTtue (onucaHue paboT) AnutenbHOCTb (4achbl)
1 Bbi6op rpynnbl 06y4aembix 10

2 lMpoBeneHme npeaBapuTebHON Npe3eHTauum HOBOM CUCTEMBbI 10

3 | CoctaBneHue rpacduka npoBefeHns 06y4eHuns 13

4 [MpoBeneHne KOHTPONA HavYasbHbIX 3HAHUI 15

5 MpoBeneHne oby4eHus 20

6 | 3akpenneHue TEOPETUYECKNX 3HAHUI HA MPAKTUYECKNX 3aHATUSIX 40

7 lMpoxoxaeHwe atTectaunm 10

8 WTor (gHn) 118

[Ipoananu3npoBaB MPOEKT, COCTABUB HANMEHOBAHUE PAOOT U YCTAHOBHB IPO-
JOJDKUTENLHOCTD KaXk10M paboThl, MOKHO MMOCTPOUTH IMHEHHbIN Irpaduk ['aHTa,
Mpe/ICTaBICHHBINA Ha pHC. 3.

Bifiop

TPOBEAEHNE NPENBABHTEN BHOA NPEIEHTALIMA HOBGR CHETEMb
COCTABNEHME MPARHKA MPOBEASHIA ODYHEHUA ]
Nposenenve ofyesua ]
JaKPENTIEHNE TEOPETHHECKIS SHAHHH Ha NAKTHMECKWY SAHATHA | ]
|

TIpoKe

Puc. 3. Inarpamma laHTa npoekTa BHeAPEHUS HOBOW CUCTEMbI MOTUBALLMK K POPMUPOBAHMUIO
bUHAHCOBOW rPaMOTHOCTW Ha OCHOBE VUCMOb30BaHNSA MHDOPMAUMOHHBLIX TEXHOOM I

PecnionienTaMm mpeiaraiochk CaMOCTOSITEIEHO U3YUUTh CAUT 03 TTOIPOOHBIX
TOSICHEHUI U TIOHSTh, 3a4€M 3TOT CalT Hy>KEH M KaK UM TOJIb30Barbcs. Bo Bpems
M3yUYEHHS PECTIOHICHTOM CaiiTa MPOBOAMIIOCH MPSIMOE HAOIIOIEHUE, B PaMKax KO-
TOpOT0 (PMKCUPOBATUCH CKOPOCTHh HABHUTAIIUH TMOJB30BATENS IO CAUTY, a TAKKe
SMOIIMOHANBHOE COCTOSIHUE U pa3fielibl, KOTOPbIE 3aMHTEPECOBAINA PECIIOH/ICHTA B
OOJIBIIIEH CTCIICHH.

[Tocne Toro, Kak PeCMOHIEHT AaBaj MOHITh, YTO OH TOTOB K 00CY>KJICHHUIO
caiiTa, UHTEPBBIOEP MPOCUIT €T0 OIIEHUTH BEO-CAalT MO MATHOANIBHON HIKaNe 1Mo
CJIEIYIOLUM KPUTEPHUSIM:

— IM3aiiH caiiTa — 1IBETOBasi raMMa, pacroyIoKeHHe KHOTIOK, pa3mep HpudTos;

— yno6cTBO noucka HH(GOPMAIIUU — TOHATHOCTh TPYIIIIUPOBKH Pa3/IENoB;

— aKTyaJIbHOCTh Pa3JiesiOB U TEM;
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— HOHSTHOCTh MaTePHAJIOB;
— BEPOSITHOCTB MCIIOJIb30BAHUS CEPBHCA B JAJIbHEUIIIEM.
B Tabx. 4 mpencraBieHbl pe3ynbTaThl OIICHKH BeO-caiTa.

Tabnvua 4
PesynbTaTthbl OLLEHKU pecnoHAeHTaMu NpoToTuna Be6-caiTa
BO BpeMs IyOGUHHOIO MHTEPBbIO
MapameTp YyacTHuk 1 YyacTHuk 2 YyacTHukK 3 YyacTHuk 4

OnzariH canta 5 5 5 5

Ypo6cTBO noncka nHhopmaumm 5 5 4 4

AKTYanbHOCTb Pa3aenoB 1 TeM 4 4 5 4

[MOHATHOCTb MaTepunasnos 5 5 5 5

BeposiTHOCTb MNCMoNb30BaHNs 4 4 5 3
cepsyca B fasibHeNLLEM

[Tocne opranuzanuu mnpoiiecca OOy4eHHUsS Ha OCHOBE pa3pabOTaHHOTO BeO-
caifTa ObUTH TIPOBEICHBI OLIEHKA U CPaBHEHHE CTETICHN M3MEHEHUS YPOBHS (pHHAH-
COBOM rpaMoTHOCTH (pHC. 4)

M MepsoHasantHeld
YPOBEHE SHAHKIA

W MToroBwi yposeHs
sHAHWH

Puc. 4. InHamunka nameHeHusi ypoBHS 3HaHW B 06nacT GUHAHCOBOW rpaMOTHOCTH
rnocrne NpoBeaeHns oby4yeHus

Taxum 06pazom, Obla morydeHa ooparHas CBsI3b OT I[eJIEBOI U TOTEHIUATb-
HOM T'pyII MOJIb30BaTeNCH, a Takke CHOPMYITHPOBAHBI PEKOMCH/IAIMH T10 J1ajTh-
Helen 1opadoTKe MmopTaia Kak MHCTPYMEHTA IO TOBBIIICHUIO (PMHAHCOBOM Tpa-
MOTHOCTH HaceneHust Poccuiickoit denepanuu.

3akuroueHue. Vcronb30BaHUE CIICIMATEHOTO 00Pa30BATEIIHHOTO MICKTPOHHOTO
pecypca, NOCBALIEHHOTO MPAaBUIBHOMY TOHUMAHHUIO M UCIIOJIb30BAHUIO IEKTPOH-
HBIX JICHET U TUTaTEXKHBIX KapT, OyJeT CIIOCOOCTBOBATh Pa3BUTHIO 00Pa30BaTEIbHO-
ro MpolLecca TPaK/IaH, HAITPABJIECHHOIO HA OPUEHTAIMIO IIKOJIBHUKOB B YCIYrax U
MIPOAYKTax, MpesiaraeMblX (PMHAHCOBBIMU MHCTUTYTaMH, UTO BHECET CYIIECTBEH-
HBIH BKJIaJ B pa3BUTHE (PMHAHCOBON rPaMOTHOCTH HACEICHUS U HHPOPMATHU3ALIUIO
CHCTEMBI O0YYCHUSI.
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Research article

Features of teaching the use of information technologies
when obtaining financial services

Olga Yu. Zaslavskaya, Natalia A. Usova

Moscow City Pedagogical University
29 Sheremetyevskaya St., Moscow, 127521, Russian Federation

Problem and goal. In article the complex analysis of the organization of processes of
training of users to work with non-cash payment system with use of means of informatization
and an assessment of efficiency of the electronic educational resource which is in a special way
developed allowing to organize such training is carried out. The aim was to identify the specifics
of training the population to use a non-cash payment system for goods and services on the basis
of the developed electronic resource, which is to consider the classification of Russian and
international payment systems, the experience of their use, the possibilities of information and
telecommunication technologies in the organization of such training. This made it possible to
design a model of increasing the level of financial literacy, to develop an educational electronic
resource, to organize and conduct training built using information technology, as well as to
evaluate the effectiveness of the developed educational electronic resource in the formation of
financial literacy.

Methodology. During the design of a special electronic educational resource, the study
of special literature and normative legal acts was carried out. The study was based on the works
of A.L. Savelyev, A.V. Pukhov, D. A. Kochergin, V.A. Lopatin, S.V. Krivoruchko, V.M. Ionov,
V. Semenikhin, D. Pominov, V.A. Dadalko, P.A. Tamarov, etc.

The study used: the method of direct monitoring of quality testing of the site, which
allowed to determine what are the features of the website design, as well as to formulate
recommendations for its change (as part of the direct observation, we measured the speed of the
respondent’s navigation on the site, the emotional state, as well as a list of sections of interest
to respondents to a greater extent), and method of in-depth interview, aimed to assess the
compliance of the content of the developed materials with the requirements of the target group
of consumers and potential users of the portal. The focus group as a method is not suitable in
this study due to the fact that respondents differ too much in age and level of financial literacy.

Results. The article presents a detailed analysis of the level of financial literacy of the
population of the Russian Federation. The study confirmed the relevance of the problem of
low level of financial literacy of the Russian population, as well as the need to develop an
information tool to solve this problem. As part of the project, a prototype of the website was
developed as an information tool to improve the level of financial literacy of the population.
The choice of the website as a tool for effective informatization of financial literacy training
was based on the statistics of growth of Internet users, as well as on the choice of the target
audience aged 20 to 35 years.

Conclusion. Features of informatization of training on the use of non-cash payment
system are considered based on the use of a prototype website specifically for current and
future users of financial services. This portal is aimed at developing users’ independent skills of
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comparison and selection of payment systems and e-wallets on the basis of indicators of their
financial stability. The functionality of the portal is aimed at finding and mastering by the user
the important principles of working with banking products, and to ensure that users of the portal
are always aware of the next seminars and events to improve financial literacy in their city of
residence.

Key words: informatization of education; theory and methods of education; website;

financial literacy
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