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Abstract. Non-triviality of the results of the field experiment conducted on Stanley Milgram’s
methodology in the New York and Moscow subway have been studied. The statistical significance of
the difference between empirical and predicted results has been taken as the non-triviality criterion.
208 respondents (psychologists and students studying psychology) were asked to predict an experimental
result in dependence on an experimenter’s and subject’s gender, a subject’s age, and a city where the
experiment was carried out. The obtained results have confirmed our hypothesis on non-triviality of
the experiments in subways: it has been showed that there is a statistically significant difference between
real behavior of subway passengers (in New York and in Moscow) and predictions made by Moscow
and Tashkent respondents. Practically in most cases the predicted probability that a subject gives a seat
after request of experimenter (young woman or young man) is much less than in reality. The structural
equation modeling (SEM) has been used to analyze the data by constructing the model taking account
of all factors mentioned above. The model fit the experimental data well (CFI = 0.919). It has been
found that predicted results depend not only on gender, age, and residence of a respondent but also on
the degree of familiarity with the research. The obtained data give an important material for a further
study of the role of situational (an experiment design) and individual (respondent characteristics)
factors in predicted results; they contribute to further understanding of the problem of creation and
support of non-formal social norms in various cultures and show new aspects of research carried out
on experimental methodology of Stanley Milgram.
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Introduction

In the field experiment in the New York subway (Takooshian, 1972; Milgram, Sabini,
1978; Milgram, 2001; Luo, 2004; Milgram, 2010) healthy looking psychology students
(experimenters) asked random passengers (subjects) to give up their seat in a jam-packed
car. The first original research was carried out by student Harold Takooshian (Takooshian,
1972) under supervising by his professor Stanley Milgram. In the experimental situation
“Without motivation” the experimenters did not explain the subjects why they wanted
to take the seat breaking informal social norms of behavior (Cialdini, Kallgren, and Reno,

MODERN EXPERIMENTAL PSYCHOLOGICAL RESEARCH 255



Muruna O.B., Boponos A.Sl. Becmuukx PYIIH. Cepus: [lcuxonoeus u nedaeoeuxa. 2017. T. 14. Ne 3. C. 255—272

1991; Bicchieri, 2006) in a subway. The result was unexpected for the scientists: more
than half of the subjects gave up their seats.

Unbearable stressful responses of experimenters during collection of empirical data
were also unpredictable (Takooshian, 1972; Milgram, Sabini, 1978; Luo, 2004; Cliffs,
Schultz, Cialdini, Goldstein, Griskevicius, 2007). All of the experimenters complained
about unexpectedly high intensity of negative emotions experienced during this experiment.

During 2008—2010 these results were confirmed by experiments in Moscow and Sankt-
Petersburg subways (Al’-Batal, 2009; Voronov, Al’-Batal, 2010; Voronov, Mitina, Al’-
Batal, Gorbunova, 2011; Mitina, Voronov, 2012).

The unexpectedness of results of all these experiments in the subway allowed us to
propose a hypothesis on non-triviality of the scientific fact under consideration.

The important criterion of a true value of the obtained scientific knowledge is the
statistically significant difference between the experimental result and its prediction. This
criterion was suggested and justified (Mitina, Petrovskii, 2001).

The respondents predicting the result may be people:

— who are not experts in the field and they did not hear anything about such
experiments;

— who are experts and they know about such experiments (while they studied
psychology), but they do not remember results;

— who are experts in the field and say that they remember the results.

In the first part of this paper the results of analysis of an accuracy of predicted results
made by psychologists for subway experiments are presented. Our independent respondents
were citizens of Moscow and Tashkent. They predicted results of experiments carried out
in New York, Moscow, and Tashkent. In truth the real experiment was not conducted in
Tashkent but the respondents did not know about it (they were told that the experiment
took place in Tashkent also). It was studied how much the place of an experiment
conducting, the gender of an experimenter, the gender and age of a subject, the gender,
age and place of residence of a respondent and his (or her) awareness about subway studies
affect such predictions.

Unfortunately, we were not able to use for comparison the predicted results obtained
in the USA by Harold Takooshian (Takooshian, 1972; Milgram, Sabini, 1978) because
of undifferentiatedness (these predicted results were not separated according mentioned
parameters; however, we showed that these parameters influence significantly on the
prognoses).

In the second part of our paper we used SEM for cross-cultural analysis of the data
obtained in Moscow and Tashkent. We have constructed the model taking into account
all possible combinations of the factors mentioned above and their influence on predictions.
The model fits data with CFI = 0,919. We have identified the statistical significance of
1) factor loadings, 2) correlations between latent variables determining an experimental
scheme, 3) correlations between latent variables corresponding to the situations in the
experimental design and characteristics of our respondents.

The obtained information is important both for the study of non-triviality of empirical
facts and as an additional material for understanding how non-formal social norms in
various cultures are formed and maintained (Scott, 1971).
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Procedure and methods of research

The respondents (psychologists and students studying psychology) from Tashkent
(April, 2011) and Moscow (October, 2011 — end of June, 2012) filled in the prognostic
questionnaire in university classrooms during their lectures or seminars.

Here we quote the introductory part of the questionnaire:

“In 1972 a famous American psychologist Stanley Milgram carried out experiments
in New York subway. A healthy looking young man or a woman asked a passenger to give
him (or her) a seat in a subway car full of people without explaining why. In 2008—2010
such an experiment was carried out in Moscow and Tashkent subways. The results of all
these experiments were subjected to statistical analysis. The subjects-passengers were
divided in four groups (men at the age before and after 40 and women at the age before
and after 40).

What do you think:

How many of 100 passengers chosen randomly in each gender-age group gave their
seat to a young man and how many to a young woman in New York, Moscow, and
Tashkent?

While answering these questions, in the end of each from 24 lines (after the colon) write
down a number of passengers (a range of numbers is not allowed!)”

Following this introduction there were 24 lines for 24 different experimental situations
(for 24 predicting answers) which consists of 8 similar situations in 3 cities: 2x2x2, i.e.
an experimenter’s gender multiplied by a subject’s gender multiplied by a subject’s age
(younger or older 40).

Table 1 presents the results of real experiments in Moscow and New York.

Table 1
The results of experiments in New York (1972) and Moscow (2008—2010)

Gender of The number of subjects %% of subiects
City ) ) Age of subject | (=the number of experi- 270 O ! "
experimenter | subject ments) having given a seat
< 40 years 10 60.0
Male
Mal > 40 years 9 44.4
ale
< 40 years 8 50.0
Female
New York > 40 years 7 42.9
ew Yor
< 40 years 6 83.3
Male
> 40 years 5 80.0
Female
< 40 years 8 87.5
Female
> 40 years 3 66.7
< 40 years 12 83.3
Male y
> 40 years 10 30.0
Male
< 40 years 11 72.7
Female
> 40 years 13 53.9
Moscow
<40 vyears 21 95.2
Male
> 40 years 21 66.7
Female
<40 years 21 90.5
Female
> 40 years 17 70.6

* Those who gave the seat and those who just shifted a bit to give some room were considered together.
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Our database was supplemented by the US data as professor Takooshian kindly gave
us “Sheets” of manual recordings made by experimenters and observers during experimental
study in New York City (Takooshian, 1972). In 1972 the experiment in New York was
carried out in 4 variations. Table 1 presents the summarized results only for 2 of them,
i.e. with “Verbal request without motivation” and with “Written request without
motivation”; there were no statistically significant differences between the results only
of these two variations (Milgram, Sabini, 1978). Thus, all 56 cases (subjects-passengers)
of these two variations in the New York City experiment (having analyzed the experiments,
we excluded several ambiguously interpreted cases of subject’s behavior from the US
data) may be considered as one homogeneous group of data obtained in the version
“Without motivation”.

In Moscow (and according to the experiment legend in Tashkent) all experimenters
worked in the version “Verbal request without motivation”; Moscow experimenters asked
126 subjects-passengers.

Each experimenter in Moscow and New York asked several subjects-passengers.

Table 2 presents the gender and age of experimenters. All experimenters were students
getting their master or doctoral degree of about the same age. Therefore, it was not possible
to differentiate experimental situation in dependence on their age.

Table 2
Description of the experimenters’ group in New York (1972) and Moscow (2008—2010)

City Number of experimenters Females from them Average age
New York 10 4 24.0
Moscow 15 9 21.1

Table 3 presents the description of respondents’ group. They are mainly Psychology
students or the people who have already received Ph.D. in Psychology.

All the respondents got an additional question: how much do they know about these
experiments? Among 175 Moscow respondents only 48 gave a positive answer but they
added that they did not remember exact figures and they gave wrong prognosis very often.

Table 3
Description of the respondents’ group in Tashkent (2011) and Moscow (2012)
Moscow .
Respondents - Tashkent (uninformed Total
p Uninformed about | Informed about | 50yt the experiment)
the experiment the experiment

Total 127 48 55 230
Males 29 (23%) 10 (21%) 10 (18%) 49 (21%)
Females 98 (77%) 38 (79%) 45 (82%) 181 (79%)
28 years old and younger | 110 (87%) 44 (91%) 54 (98%) 208 (90%)

We have compared these two respondents groups (familiar and not familiar with the
experiments) and found out that those who knew something about experiments predicted
higher percentage of getting seats in a subway car than those who did not know anything
about experiments. The difference was significant. Thus, we have revealed a degree of
latent knowledge. Recall that the experimental results have shown suddenly high percent
of those who gave their seats.
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In Tashkent the respondents were Psychology students of the 2nd and 3rd year of
training when they did not yet take the course which would describe these experiments
and were not familiar with them.

So we had three groups of respondents: one group (in Moscow) who knew about
experiments and two groups (in Moscow and Tashkent) did not know about them.

87% of Moscow respondents and 98% of Tashkent respondents were not older than
28. At this age people do not fully understand that standing in a public transport could
be a physical problem. For them, the resolution of the situation realized in the experiment
is most likely determined by the force of the informal norms of behavior in a subway. To
provide the homogeneity we restricted the respondent selection by this age. Thus we had
the final sample of 208 subjects: 1) 110 Moscow respondents and 54 Tashkent respondents
who were not familiar with experiments and 2) 44 Moscow respondents who knew about
them. Cross-tabulation analysis with calculation ¥ statistics and Gilford ¢-coefficient
showed the balance of respondents among each group according gender (p = .408). There
were about in 4 times more females than males in both groups.

Results and Discussion

Study of non-triviality of the results of Milgram field experiment
in the subway of New York and Moscow

In the Table 4 all prognoses which were made for all experimental situations
differentiated by city (New York/Moscow/Tashkent), by gender of an experimenter and
a subject, and by the subject’s age are presented (24 situations in total). Because all
respondents giving prognoses were differentiated on the subgroups according their gender,
place of living (Moscow/Tashkent) and a prior familiarity with the experiment (6 subgroups
in total) the table 4 contains 24x6 = 144 prognoses numbers and 16 real results of
experiments (8 in Moscow plus 8 in New York; as it was said in Tashkent a real experiment
was not conducted). So only 96 prognoses from 144 can be compared with the real results.

Table 4 shows that all predictions of positive response were lower than real results and
these differences were significant for uninformed respondents and partly for respondents
who had known about the experiment beforehand in the part concerning Moscow (because
information about the experiments in Moscow is not included in traditional courses of
social psychology yet). This is most likely due to the powerful informal social norm of
passenger’s behavior in the subway rooted in the minds of respondents (even informed
respondents!). Perhaps, the respondents, being psychology students, put themselves in
the place of experimenters (also psychology students) (Scott, 1971). They were fearful
of misconduct. The strength of this norm can manifest itself (from respondent’s point of
view) in low percent of positive behavioral responses made by all kinds of subjects on the
experimenter request.

There are only 3 cases of prognosis which are higher than the experimental results.
All these 3 cases are statistically insignificant and belong to group of informed respondents.
In these three cases an experimenter asked an old man to give (to him or her) a seat. And
male respondents overestimated the situation concerning a male experimenter (in New
York and Moscow) and female respondent overestimated the situation concerning a
female experimenter (in Moscow). Because of insignificance of differences in these cases
we will not to discuss the possible reasons of such results.
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As it has been expected, the most distant from reality results came out in the group of
uninformed respondents: 79.7% (51 of 64) of their prognoses differ significantly from
experimental results; the levels of significance of these differences tested by using binomial
statistics (here and below “binomial statistics” just will be designated in abbreviated form
as “binst”) were p < .05 for 7 of 51 (13.7%) predictions and p < .01 for 44 of 51 (86.3%)
ones; young women from Tashkent (subgroup of uninformed respondents), in contrast
to all of other five subgroups, made wrong predictions for all 16 positions (8 in New York
and 8 in Moscow) with the lowest p-values < .01 (binst). Each of these 16 predictions
was the lowest among all 6 subgroups of respondents. At the same time their analogous
8 predictions for Tashkent are considerably higher than for Moscow and New York, i.e.
for these respondents the location of the experiment was the most important factor.

For comparison, in the group of informed respondents we have only 43. 8% (14 of 32)
of predictions differing significantly from experimental results; all (14 of 14) of the levels
of significance of these differences had p < .01 (binst). We haven’t found distinctions
between gender subgroups of informed respondents concerning distribution of statistically
significant and non-significant differences between all of predictions and corresponding
frequencies of positive responses of subjects in all of 16 experimental situations.

The level of significance of the total distinction in prognoses exactness between
uninformed respondents and informed ones is p = .004 (Mann-Whitney U Test).

Perhaps, during thinking about their prognostic decisions respondents identify
themselves not only with experimenters but with subjects as well. One can think about
this kind of identification in the cases when gender, age, and residence of respondent
coincide with the corresponding characteristics of a subject. We call it complete
identification. In the case of partial coincidence of these characteristics we could talk
about partial identification of a respondent with a subject. In these two cases (complete
and partial identification of a respondent with a subject) we could expect higher predictions
as compared with predictions made by respondents free from identification with a subject:
the phenomenon of the fundamental error of attribution (I am more personally oriented
than other typical person of my gender, age, place of living etc.). This effect must be more
pronounced when identification is more complete. Our data confirm these suggestions
in 8 of 12 cases of complete identification and in 34 of 60 cases of partial identification.

The situation when a young man (experimenter) asks a woman (subject-passenger)
over 40 to yield him a seat is the strongest misconduct in a subway. Such a situation is the
most stressful and therefore it is the most difficult for the participants (for the young male
experimenter and for the female subject-passenger). If our respondents thought similarly
while making their predictions then we could assume that the minimal predicted
frequencies of passengers’ positive responses should be for such a situation; our assumption
was confirmed by all 6 groups of respondents for New York subway and by 5 from 6 groups
for Moscow subway.

In the real experiment this minimum of passenger response in such a situation was
observed only in New York — 42.9%. In Moscow, such a minimum is 30.0% occurred in
another “scene” when the young male experimenter made his unexpected request not
to a female passenger over 40 years of age, but to a male passenger over 40 years of age.
Such an experimental result in Moscow can be explained by the fact that men older than
40 years are the least healthy part of the Moscow population; another explanation can
be revealed from breaking within gender “concurrent” subordination (analogically it was
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expected that older women will not yield a seat to younger female experimenters, but
really it did not happen). Only the subgroup of uninformed (!) female respondents from
Moscow (i.e., only one of all 6 subgroups of our respondents) correctly predicted the
result of this “real Moscow minimum”.

In a group of 8 real Moscow experiments the result (53.9%) of the theoretically minimal
in passengers’ response to the experimental situation (a young male experimenter and a
female passenger over 40 years of age) follows immediately after 30% response in the
situation of the “real Moscow minimum”.

In New York, 44.4% of the response of male passengers over the age of 40 to the request
of the young male experimenter (the “real Moscow minimum” situation) follows
immediately after the theoretical and practical minimum of the American passengers’
responses (see 42.9% above).

Now let us discuss the predictions about experiments in Tashkent (which has never
been carried out) made by the same 6 subgroups of respondents. The respondents of 4
subgroups predicted minimal number of positive responses for the situation when an
experimenter is a young man and a subject is a woman older than 40 years old. Almost
all respondents (except informed women from Moscow) predicted sufficiently low percent
positive results for the situation when the experimenter is a young man and the subject
is a man older than 40.

Some gender aspects of the predictions of the results
obtained in subway experiments

In 70 of total 72 prognoses (6 subgroups of respondents x 3 cities x 4 categories of
subjects-passengers) of the frequencies of positive reactions on the request to give a seat
to the young female experimenter these frequencies are higher than the analogical
prognostic frequencies but related to the young male experimenter. This result can be
explained by the fact that a such behavior of a young woman (an experimenter) breaks
informal social norms of behavior much less than a similar request made by a young man
(such a request of a young man is a challenge to accepted norms of behavior of men in a
public place). One can think that this gender effect reveals itself when a respondent makes
predictions. Really (in the experiments), this gender effect manifests in both cities
(Moscow and New York) for all 4 categories of subjects-passengers.

Uninformed respondents predicted the behavior of female subjects less accurately
than of male subjects: the group of these respondents gave 31 predictions statistically
significantly differing from reality from total 32 predictions of behavior of female subjects
(compare similar values for male subjects: 20 from 32). The level of significance of this
gender distinction is p <.001 (¢*-criterion with ¢*,,,, = 3.86).

The same gender phenomenon was also observed for the group of informed respondents:
these respondents gave 10 predictions statistically significantly differing from reality from
total 16 predictions of behavior of female subjects in comparison with 4 from 16 for male
subjects; the level of significance is p = .014 (¢*-criterion with ¢*,, = 2.195).

This second gender effect (the first one was described above) may be probably explained
by unexpectedly high frequencies of real positive responses of female subjects after the
experimenter’s request.
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The cross-cultural aspect of the accuracy of prediction
of the results of subway experiments

The integrated sample of all 6 subgroups of respondents gave more precise predictions
of results of the New York experiments than of the Moscow ones. They gave (from total
48 for each town) 22 (45. 8%) and 9 (18. 8%) predictions non-significantly statistically
differing from reality for New York and for Moscow, respectively. The level of significance
of this cross-cultural distinction is p <.001 (¢*-criterion with ¢*,,,, = 2.89).

This cross-cultural difference between the accuracy of prognoses data (New York vs.
Moscow) was more obviously [p <.001 (¢*-criterion with ¢*,,,, = 3.881)] for the group
of informed respondents: they gave 14 (87.5%) and 4 (25%) predictions (from total 16
for each town) statistically non-significantly differing from reality for New York and for
Moscow, respectively; probably the awareness of this group was based only on the published
US data [for example, in English (Milgram & Sabini, 1978) and in Russian (Milgram,
2001)].

We found no distinctions between gender subgroups of the group of informed
respondents concerning distribution of statistically significant and non-significant
prognoses. Concretely: in each of these gender subgroups statistically significant
distinctions of predicted results from real ones were noticed in the identical 1 of 8 (12.5%)
and in the identical 6 of 8 (75%) cases for New York and Moscow, respectively; statistical
significance of each of these 14 (7+7) distinctions had also the same level: p < .01 (bins).

The group of uninformed respondents gave 8 (25%) and 5 (15.6%) predictions (from
total 32 for each town) statistically non-significantly differing from reality for New York
and for Moscow, respectively. However, this cross-cultural effect was statistically non-
significant: p > .1 (¢*-criterion with ¢*,,, = .94).

The distinction between cross-cultural (Moscow vs. Tashkent) subgroups of uninformed
respondents concerning analogous distribution of statistically significant (10 vs. 3) and
non-significant (22 vs. 29) differences amongst all of their 64 predictions (32 for Moscow
respondents plus 32 for Tashkent ones) was at the level of statistical significance p = .012
(¢*-criterion with ¢*emp = 2.256).

The using SEM for analyzing all of the results

Using SEM (Bentler, 2000) allows us to summarize separate findings made in previsions
section, to bring together all differences and build a complete picture of individual
fragments just as a large mosaic is made.

The predictions made under various combinations of factors determining an
experimental situation were considered observable variables. The latent dummy variables
were created corresponding to each possible value of all variables determining the
experimental situations. For variable city latent dummy variables Moscow, New York,
Tashkent were created, for variable experimenter gender latent dummy variables Female
and Male were created and so on.

According to the theoretical model, each latent dummy variable, being the level of
realization of the factor, determines observable variables (situations) with a corresponding
level of realization of this factor (see Fig. 1).
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Thus, all measured variables (the predictions about behavior of subjects) in New York
are determined by the latent variable “New York”. All predictions about behavior of
subjects with respect to an experimenter being a young man are determined by the latent
variable “young man” and so on.

Since each situation is determined by four factors, in the full model there are four
arrows from any four latent variables entering in each rectangle (a dependent variable).
The calculated model can differ from the full model because some determinations can
be insignificant.

The analysis will allow us to talk about convergent influence of the latent dummy
variable corresponding to this or that value of each variable deterring experimental
situation if the majority of predictions corresponding to this latent variable is confirmed.
Atthe same time a “non-relevant” latent variable for this or that measured variable should
not give significant predictions. Apart from this, the variables should not be completely
synonymous or antonymous (i.e. the absolute value of the coefficient of correlation
between them has to be less than 1).

The structural model includes correlations between all latent dummy variables:
characteristics of experimental situations, characteristics of respondents making
predictions (their gender, age, residence).

Having used the SEM we have found out:

— which of the factor loadings are significant;

— which of the correlations between factors determining an experimental situation
are significant;

— which of the correlations between factors determining an experimental situation
and characteristics of respondents are significant.

We should note that there are no cases when any loading should not be according the
theoretical model but they are according to the data.

The model is good (CFI = .919).

If a latent variable loads a measured variable significantly, this means that the
corresponding information (the value of this latent variable) affects significantly the
corresponding prediction.

The analysis of Table 5 allows us to make the following conclusions.

The predictions are mostly dependent on the information about a city where an
experiment was carried out. However, in Tashkent the most important information was
the fact that the experimenter was a young man and the place of the experiment affected
the predictions much less. Therefore, we can assert that there are convergent and divergent
impacts of these latent variables. First, almost all measured variables were loaded by
corresponding latent variables. Second, the latent variables corresponding to the cities
where the experiments were carried out correlate between themselves, however, this
correlation differs from 1 significantly (See Table 6).

The information that the experimenter is a young man affects significantly the
predictions in Tashkent, while in New York the predictions are affected significantly by
the fact that the experimenter is a young woman.

The latent variable “a subject is younger than 40” affects the predictions significantly
in Moscow and New York, while the latent variable “a subject is older than 40” is very
important for predictions in Tashkent.
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It is worth mentioning that the information about a subject’s gender positively affects
predictions if the experimenter’s gender is the same as the subject’s gender: 5 times from
6 possible cases for men and 6 times for 6 possible cases for women. Perhaps, it is a
manifestation of gender solidarity.

The positive response was predicted more often for young subjects in Moscow and
New York (6 from 8), while in Tashkent for older subjects (3 from 4).

The first part of Table 6 (the correlations of latent variables determining the experiment
design) allows us to find correlations between attitudes to give a positive prediction. It is
possible to assume that there is a general attitude to think that people will give a seat in
a subway car if one is asked. This could happen in any city and in a majority of situations.
So it reflects the attitude that people can break social norms and behave as persons (not
members of a group). The latent variable “the experimenter is a young woman” stands
out from this pattern. The correlations of this variable with all other latent variables are
negative. Most probably this fact can be interpreted as a manifestation of a general custom
to give a seat to a woman, i.e. we met the situation when respondent predicted the giving
a seat not because of breaking social norm, but because of substitution of one social norm
by another. Respondents thinking so give much higher predictions when the experimenter
is a young woman.

The right-hand side of Table 6 presents correlations between respondent’s characteristics
and their attitudes toward results.

We can say that respondents in Moscow are more likely to give positive prognoses
(that a subject will give a seat) than respondents in Tashkent. And if to say about Tashkent’s
respondents only that thinking about people who live in the same city with them better
than about people from other cities.

Female respondents expect more positive subject’s reactions in Tashkent. Relatively
older respondents consider Moscow situations positively. But they are wary of men and
younger subjects.

Prior knowledge of the experiment makes predictions more accurate.

Conclusion

The results of the study confirmed our hypothesis about the non-triviality of the
Milgram field experiment in the subway and indicated significant scientific value of this
experiment.

It is so surprising for the common understanding that even knowing about it can be
implicitly corrected by an informed respondent (in these cases prognoses are lower than
real result).

Our assumption that respondents put themselves in the experimenter’s place needs
to be checked. However, let us recall that the experimenters (according to their reports)
felt uneasily to ask a subject to give them a seat. In some way it can explain the situation
with understating results by respondents. As usual we think about someone sitting in
subway as about the crowd and cannot image that asking him or her personally reveal
personality attitudes and behavior (not group ones).

Two gender differences were revealed and discussed during the analysis of the prognostic
assessments: 1) prognostic frequencies of positive reactions on the request to give a seat
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to the young female experimenter are higher than the analogical prognostic frequencies
but related to the young male experimenter, 2) this finding is less trivial one: our respondents
(especially, uninformed ones) predicted the behavior of female-subjects in subway
experiment less accurately than of male-subjects.

The main cross-cultural aspect of our analysis (many informed respondents gave more
precisely predictions of results of the New York experiments than of the Moscow ones)
may be explained by the awareness of these respondents based only on the publications
of US experiments.

The using of SEM allowed us to summarize separate findings obtained in the course
of the test analysis of our hypothesis of non-triviality to build a complete picture of
interrelationships between all situational and individual characteristics of the survey and
of the experiment.

The data got during the survey gives material for future studying of the role of situational
(experimental design) and individual (respondents’ variables) factors in prognosis
estimations of empirical results of the experiments, makes impact on the understanding
of the problem of forming and maintaining of informal social norms in different cultures
and highlights new aspects of studies of these phenomena.
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HETPUBUAJIbHOCTb PE3VYJILTATOB NOJIEBOIO
3KCNEPUMEHTA MUJITPOMA B MOCKBE U HblO-UOPKE

O.B. Muruna', A.{1. Boponos’

I MockoBckuii rocynapcTBeHHbIN yHuBepcuteT M. M.B. JTJoMmoHOCOBa
Moxosas ya., 11, cmp. 9, Mockea, Poccus, 125009
2 TocymapcTBEHHBII aKaZeMITIeCKH YHHBEPCUTET TYMAHUTAPHBIX HAayK
Apocrasckas ya., 1, Mockea, Poccus, 129366

HccrenoBaiy HETPUBUAIBHOCTD PE3YJIBTaTOB TIOJIEBOTO SKCIIEPUMEHTA, IMTPOBEIEHHOTO TT0 Me-
tomosiorn CToHIM Muirpama B HbIO-HOPKCKOM Y MOCKOBCKOM MeTpo. KpuTtepriem HeTpUBHAaIb-
HOCTH CITy>KWJIa CTAaTUCTUYeCKast 3HAYMMOCTD Pa3IMUUsI MEXIY SMITUPUUECKUM U TTIPOTHO3UPYEMBIM
pesynbratoM. 208 pecrioHaeHTaM (TICUX0JI0TaM U CTYIEHTaM, U3y4YalolNM TICUXO0JI0OTUI0) OBbLIO TIpe/I-
JIOXEHO TpeIcKa3aTh pe3yIbTaT UCCIeI0BaHUS B 3aBUCMMOCTH OT T10J1a 9KCIIEpMMEHTaTOpa 1 1C-
MBITYEMOT'0, BO3pacTa UCITBITYeMOTrO 1 TOPOia, B KOTOPOM MPOBOIMIIN 9KCIIepUMEHT. [TonydeHHbIE
pPE3yJIBTaThl TOATBEPANIIN TUTIOTE3Y aBTOPOB O HETPUBUAJTBHOCTH SKCIIEPUMEHTOB B METPO: OBIIO
ITOKa3aHOo, YTO CYIIECTBYET CTATUCTUUECKHN 3HAYMMOE pas3IndKe MeXXIy peaTbHbIM IOBEACHUEM Mac-
caxxupos MeTpo (B Heio-Mopke 11 8 MocKBe) ¥ POTHO3aMM MOCKOBCKUX M TAITKEHTCKUX PECTIOH-
JIEHTOB. B GOJIBIIMHCTBE CIydaeB Mpeacka3aHHast BEpOSITHOCTD TOTO, YTO UCITBITYEMBI YCTYITUT CBOE
MECTO TT0 HU4YeM He MOTHBUPOBAHHOM MPOChOe IKCIIepUMEHTaTOpa (IeBYIITKY WY IOHOIIIN), ObLa
HaMHOTO MeHbIIIe, YeM B 9KCIepuMeHTe. [[J1s1 aHain3a JTaHHBIX ITyTeM ITOCTPOESHUST MOJIENH C YIYETOM
BCEX YIIOMSHYTBIX (PaKTOPOB IMIPUMEHUINA METO CTPYKTYpHOTO MonenupoBanus (SEM). Monenb
XOPOIIIO COOTBETCTBYET 3KCIIepUMeHTabHBIM NaHHbIM (CFI = 0,919). Bblio 00HapykeHO, YTO Mpe/I-
CKa3aHHBIE pe3yJIBTaThl 3aBUCAT He TOJILKO OT TT0JIa, BO3pacTa U MeCTa XXKMTEJIbCTBA PECITOHIEHTA,
HO U OT CTETEHU €T0 3HAaKOMCTBA C McciaenoBaHreM. [ToydyeHHbIe JaHHbIE Jal0T BasKHBI MaTepyal
IUIST JaJTbHEWIIEro N3yYeHUsT POJIM CUTYAlIMOHHBIX (IM3aiiH 9KCTIepUMeHTa) M MHIAUBUAYAIbHBIX
(XapaKTepUCTHK PECITOHIEHTA) (aKTOPOB B POTHO3UPYEMBIX pe3yIkTaTaX; OHU CIIOCOOCTBYIOT AajTh-
HelilreMy MOHUMaHUIO TTpo6IeMbl HOPMUPOBAHUS U TIOIIepKaHUS HeDOPMATBHBIX COLIMATbHBIX
HOPM B Pa3IMYHBIX KYJIbTYpax U OCBEIIAIOT HOBBIE aCMEeKThl HCCeTOBAHMI, TTPOBOAMMBIX IO 9KC-
TepuMeHTaIbHOM MeTonosornu CtaHaIm Murpama.

KiroueBble cjioBa: HETPUBUATLHOCTh AMITMPUUYECKOTO (haKTa, IPOTHO3 PE3yBTaTOB UCCIIEI0BA-
HMS, DKCITEPUMEHTATbHAsI COLMATbHAS IICUXOJIOTHS, SKCITEPUMEHT MUIrpaMa B METPO, UACHTU(DH-
Kallysl, TeHIepHbBIC Pa3Iuydnsl, BO3pACTHBIC pa3INnIKsl, KpOCC-KYJIBTYpHBIE CpaBHEHWs, He(hopMaTb-
HBbIE COLMATIbHBIE HOPMBI, METO CTPYKTYPHOTO MoaenupoBanus (SEM)
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